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Hiscox Home Insurance offer for RICS members 

Hiscox specialise in the home insurance needs of professional people. 

As a client of Hiscox, you can be assured of a service provided by a 

knowledgeable, professional and proactive team. This is one of the 

reasons we are a preferred partner of RICS.

As an RICS member you receive a 15% saving on our standard rate. 

And a further 20% saving will automatically apply in the fi rst year of 

your policy when you buy online (subject to minimum premiums). 

To benefi t, please quote reference ‘DPS RICS Business’

IT PAYS
TO BE WITH HISCOX.

The 15% saving offer only applies to Hiscox 505 Home Insurance available via the specifi c telephone number and website. Cases that do not meet Hiscox’s underwriting criteria may be referred 
to a Hiscox recommended specialist insurance broker, where this offer will not apply. Policies are underwritten by Hiscox Underwriting Ltd on behalf of Hiscox Insurance Company Ltd both of 

which are authorised and regulated by the Financial Services Authority. 
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Value. It’s in the detail

At Hiscox, we’d rather offer real value than false economy. We understand that 

when it comes to insuring your home, you may need more cover than a standard 

insurance policy provides.

HOME INSURANCE

hiscox.co.uk/ricsAS GOOD AS OUR WORD

0845 365 1734

Information sourced from Defaqto on 1st June 2009

Accidental damage cover for buildings 

and contents as standard ✓ ✗ ✗ ✗ ✗

Worldwide cover for your possessions, 

when temporarily away from home as 

standard
✓ ✗ ✗ ✗ ✗

24-hour home emergency cover 

as standard ✓ ✗ ✗ ✗ ✓

No need to list individual items valued 

over £2,000 for them to be covered ✓ ✗ ✗ ✗ ✗

Direct Line
Home 

Insurance

Halifax
Home 

Insurance

Aviva
Home 
Policy

More TH>N
Home 

Insurance
505 Home 

and Contents

The Royal Institution of Chartered Surveyors is an Appointed Representative of Hiscox Underwriting Ltd. The 20% online discount will be taken from your premium before the 15% saving. 
Reference to standard policies is based on a typical level of non-high net worth cover as defi ned by the fi nancial products rating agency DefaqtoMedia Limited. For UK residents only. 6988 06/09.
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ONE LESS THING TO WORRY ABOUT.

“ I HAVE ENOUGH  
ON MY PLATE WITHOUT 
HAVING TO CONSIDER 
WHETHER WE’VE 
CHOSEN THE RIGHT 
SUBCONTRACTORS”

Duncan Pierce,  
Director, Page Associates

ECA electrical contractors are 
periodically assessed to ensure 
their technical competence
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To find an ECA contractor 
that’s right for you:

www.eca.co.uk
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We’re good at these. Not everyone has the luxury of taking 
time off to study so that’s why our specialist courses are 
designed to fit around real lives, using helpful distance 
learning techniques.

We offer diploma, undergraduate and postgraduate courses. 
Degree courses are awarded by the University of Reading and 
accredited by RICS, CIOB and other professional bodies.

BSc in Building Services Quantity Surveying

BSc in Building Surveying

BSc in Construction Management

BSc in Estate Management

BSc in Property Management

BSc in Quantity Surveying

Graduate Development Programme –  
PGDip/MSc in Surveying

Postgraduate Diploma/MSc in Property Investment

To further your career call 0800 019 9697 (quoting ref. RB0809), 
email courses@cem.ac.uk or visit our website.

FLEXIBLE 
LEARNING 
SOLUTIONS
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ARE WE AT A 
TIPPING POINT?

“The expertise and ethical 
values of professionals 
are needed now more 
than ever before”

“Miscategorised, understudied and their contribution 
comprehensively undervalued” – that’s the fi nding of a recent 
report on the role of the professions in society (more on that 
on page 20). 

There’s no doubt that professionals are having a hard time 
of it, but is their very being now in peril? Is the public’s interest 
under threat? Although bad bankers and a growing roster of 
fraud in the courts have laid much of the blame for this Great 
Recession (at least in the eyes of the public) fi rmly at the door 
of the professional, talk of a decline is not new but do we now 
fi nd ourselves at a recession triggered tipping point? Surely 
the expertise and ethical values of professionals are needed 
now more than ever before?

This month, we speak to some of the profession’s leading 
fi gures – from Paul Marsh, president of the Law Society to 
Ruth Reed, RIBA president; from the RICS’ own Louis 
Armstrong to Harry MacAdoo of the ICAEW – people in a 
position to combat any decline. We invite them to share their 
vision for the future. We also explore the growing number 
of ways to enter the profession, comparing members’ 
experiences from around the world, examine the professional’s 
legal responsibilities in the face of fraud and fi nd out the 
results of this year’s membership survey.

For all the economic turmoil, what hasn’t changed – yet –   
is the general impression of RICS members being arbiters of 
good practice and protectors of good knowledge. But more 
must now be done to ensure that the value of members 
continues to be recognised. If the professions are going to 
survive, this is where the battle must be fought. Surveyors 
need to be at the leading edge of the 
property profession, steering the big 
debates such as energy supply, waste 
management, transport and fl ood 
defence. Most importantly of all, this 
thought leadership must be made 
visible to the public.

Duncan Johnson, Editor

‘‘
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News
Global

HIGHLIGHTS

Total volume of distressed property in the US
(SOURCE: REAL CAPITAL ANALYTICS)

US$100bn

To honour one of the city’s most famous sons, General 
Secretary of the United Nations Ban Ki-Moon, the city  

of Chungju has initiated a new cultural landmark. 
Set along the banks of the river Namhangang, the eight-storey 

UN Memorial Hall will include a 1,500-seat auditorium and auxiliary 
conference spaces. The auditorium will have views of the Tangeumdae 
Natural Park. A continuous ramp spiralling up the building 

GLOBAL PROJECTS

08 RICS Business  September 2009

will house an exhibition depicting the history of the United Nations, from 
1945 to the present, culminating in a Gallery of the General Secretaries. 

A UN Globe will be also be constructed in an orchard of 192 apple 
trees, which represent the number of member states of the UN.
Project team: Wilmotte et Associés
Completion date: Early 2010
Estimated cost: RKW34,890,000,000 (£16,737,000)

UN Peace Park and UN Memorial Hall, Chungju, South Korea

www.ricsbusiness.com

MIDDLE EAST

Jordan builds big
The largest development 
project ever seen in 

Jordan is set to begin in the fi rst 
half of 2010. Covering over three 
sq km, Marsa Zayed in Aqaba will 
be a mixed-use residential, 
tourism and commercial project, 
featuring high-rise residential 
towers, retail, leisure, business 
and fi nancial districts. Several 
marinas suitable for large yachts 
are also planned in the hope of 
transforming Aqaba into a premier 
global yachting destination.

Developer Al Maabar, a 
subsidiary of Abu Dhabi-based  

Hospital help for Iraq
A British healthcare fi rm 
has been selected as the 

lead design consultant for a 
US$400m hospital building 
programme in Iraq.

MJ Medical was chosen along 
with its Lebanese partners to 
design, build and equip three 
400-bed general teaching 
hospitals in Baghdad, Diyala and 
Diwaniya. Established in 1987, the 
company has a successful history 
of consultancy and procurement 
projects in Africa, Asia and the 
Middle East. As part of the 
multi-national team, MJ Medical is 

Al Maabar International 
Investments, has hired US fi rm 
KEO International Consultants to 
manage the £6bn scheme. “This 
project occurs at a critical time in 
the global economic downturn, as 
developers seek best value and 
returns,” said Donna Sultan, chief 
executive of KEO. 

Abdallah Hageali, Al Maabar’s 
chief executive, said: “A project 
of this scale will act as a major 
economic stimulus and its impact 
will not only be felt in Aqaba but 
also throughout Jordan and the 
wider region.”

supporting the Iraqi health ministry 
in developing the overall strategic 
brief and goals for the project, and 
then translating this into designs.

“Contributing to a project that 
will offer the Iraqi people hope for 
their future, as well as a tangible 
improvement in their day-to-day 
lives, is a responsibility that we 
take extremely seriously,” said 
Nathanial Hobbs, MJ Medical’s 
strategic director.

After years of sanctions and 
war that have decimated the 
healthcare system in Iraq, the  
new facilities will open in 2011.

08-09_RICS_Sep09.indd   808-09_RICS_Sep09.indd   8 18/8/09   11:18:5318/8/09   11:18:53



EUROPE

Reality check
Investment volumes in 
the Czech real estate 

investment market suffered an 
87% decrease in the fi rst half 
of 2009 compared to the previous 
year, according to a study by 
CB Richard Ellis. 

“The commercial real estate 
investment market in the Czech 
Republic is currently experiencing 
an extremely low level of activity 
as a result of the world economic 
downturn,” said Stuart Bloomfi eld, 
head of capital markets at the 
fi rm. “The market is currently 
waiting to see a new benchmark 
yield for institutional grade 
investment stock in all sectors. 
Financing remains diffi cult to 
obtain as banks are extremely 
cautious, have lower allocations 
for real estate fi nancing and 
require higher levels of equity 
participation.”

Global

Size of Nigeria’s Minna Airport City 
regeneration scheme 

77,000 sq km

September 2009  RICS Business 09www.ricsbusiness.com

Fairer share
The proportion of women 
buying homes in Moscow 

jumped by 18% in the fi rst quarter 
of 2009, compared to the same 
period in 2008. 

Research by Moscow-based 
DOKI real estate found that 
women now make up 39% of   
all homebuyers, whereas for the 
whole of last year this fi gure was 
only 21%.

Green giant
Chicago’s Willis Tower (formerly 
Sears Tower), the tallest building in 

North America, is to undergo a US$350m 
green transformation.

The improvements are aimed at reducing 
electricity use by 80% in just four years – 
equating to 68m kilowatt hours or 150,000 
barrels of oil per year. 

Architect fi rm Adrian Smith + Gordon   
Gill will be undertaking the retro-design   
to all 110 storeys, which will involve  
replacing 16,000 single-pane windows, 
modernising the tower’s 104 high speed 
elevators, harnessing wind and solar  
energy, and introducing green roofs   
to reduce storm water run-off and help 
improve insulation.

AMERICAS

Leap for space travel
Forty years since man set foot on the moon, the world’s fi rst 
purpose built commercial spaceport has broken ground in  

Upham, New Mexico. 
The leap into commercial space travel involves the construction of the 

10 sq km Spaceport America terminal and hangar facility, created jointly 
by URS Corporation and Foster + Partners.

“After all of the hard work to get this project off the ground, it is 
gratifying to see Spaceport America fi nally become a reality,” said New 
Mexico Governor Bill Richardson. “The groundbreaking ceremony is an 
important step towards our goal of being at the forefront of a vibrant new 
commercial space industry.”

Spaceport America will use cost effective, energy effi cient building 
practices in accordance with the LEED rating system. Sustainable 
features will include earth-tubes that will pre-condition the air to reduce 
heating, ventilation and air conditioning costs by 50-70%, as well as solar 
thermal panels on the roof to heat the building’s water supply. Virgin 
Galactic will be the spaceport’s anchor tenant upon completion in 2011.

OCEANIA

Downturn hits homes
Residential property 
developers in Australia 

will need to build 155,000 homes 
annually for the next fi ve years  
to cater for the additional 1.6m 
people expected to be living there 
in that time.

However, this is unlikely to be 
achieved, according to a report by 
the Residential Development 
Council of Australia, since new 
housing supply built for the 2009 
fi nancial year is currently 16% 
behind demand. Developers have 
blamed the shortfall on the global 
fi nancial crisis, planning delays 
and costly infrastructure charges 
and taxes.

The report also shows that a 
forecast population rise of 8%  
in fi ve years will be mostly around 
the major cities, with the greatest 
demand expected in Melbourne. 
The current population of 21.5m  
is expected to increase by 
330,000 people annually for   
the next fi ve years, to 23m.

AFRICA

Nigeria takes off
A 77,000 sq km 
regeneration scheme will 

transform Nigeria by focusing on 
power and energy, food security, 
wealth creation, transport, land 
reforms, security and education.
 Sheppard Robson, Arup and 
Davis Langdon have been 
appointed to masterplan the 
scheme, which will be developed 
around a new airport city at Minna 
by Cortis Capital and Maevis, in 
partnership with the Niger State 
government. “From a global 
perspective, we have appointed 
organisations with the requisite 
skills, experience and capability 
focused around masterplanning, 
regeneration and sustainability to 
successfully deliver the Minna 
Airport City Project (MAC),” said 
the governor of Niger State, 
Mu’azu Babangida Aliyu.

NEAR EAST

Women’s own trains
India’s Railway Minister 
Mamata Banerjee has 

announced the introduction of 
Only Ladies EMU train services 
for women who face diffi culties 
travelling to their workplaces.   
 Presenting the Railway Budget 
for 2009-10, she said that these 
train services will be introduced  
in Delhi, Chennai and Kolkata 
suburban routes on the pattern 
of Mumbai suburban lines. 
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IN BRIEF

HIGHLIGHTS

Number of fi rst time buyer sales lost   
in last 12 months due to the recession
(SOURCE: LETTING PROTECTION SERVICE) 

500,000

News  UK Industry
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Redundancy relief
Unemployment will rise to 
more than three million by next 
summer unless alternatives are 
found to making workers  
redundant, the CBI has warned. 
The organisation is proposing 
an Alternative to Redundancy 
(ATR) scheme, giving the employer 
the option of placing an employee 
on the scheme for up to six 
months instead of redundancy.

 Courses for horses
The fi rst new turf racecourse to open in the UK 
since 1928 recently staged its opening event. 
Ffos Las racecourse and conference centre in 
Carmarthenshire, Wales, formerly the Ffos Las 
Opencast Coal Mine, was acquired by directors of 
the construction and mining group, Walters, in 2002. 
Walters UK acted as principle contractor on the 
project, with Hyder Consulting undertaking 
infrastructure and design work.

As well as a 60m-wide, one mile, four furlong race 
track, the 2.45 sq km site includes a grandstand, 
hospitality buildings, a hotel, technical buildings, 

Green matters

Energy effi ciency and the latest 
environmental standards are now 
among the most important 
attributes buyers want from newly 
built homes, according to a survey 
carried out for the New Homes 
Marketing Board.

The ‘green factor’ has climbed 
into the top three on the list of 
criteria that people would set for 
buying a new home. The survey 
asked respondents to select 
features they considered most 
important if they were buying a 
newly built home. At 41%, the 
category combining energy 

Uphill struggle

Property executives at Lloyds 
TSB’s annual Property Horizons 
conference in July heard from 
Simon Rubinsohn, RICS Chief 
Economist, how the recovery 
would be an “uphill struggle”.

Nick Robinson, managing 
director of Corporate Real 
Estate for Lloyds Banking 
Group said: “Simon provided us 
with a warts-and-all view, 
signalling that there’s still some 
way to go before any of the 
signs of optimism we’ve seen in 
the wider economy are felt in 
the commercial property market.”

Space saving
Research by the Policy Exchange 
has found that levels of space in 
English homes are smaller than 
nearly every other country in 
Europe. The average fl oorspace 
of a new home in England and 
Wales is 76 sq m, compared with 
an average of 115 sq m in Holland. 
www.policyexchange.co.uk

Retail fall
Retail rental values will fall  
by 23% by the end of 2010, 
according to Colliers CRE’s 
2009 Midsummer Retail 
Report. The report notes  
that capital values for some 
properties have fallen by up to 
half, eradicating many investors’ 
equity and making banks the 
owners of many of our shopping 
centres and high streets.  

effi ciency and high environmental 
standards was the third most 
important attribute chosen.

The highest, at 53%, was 
provision of a garden or outdoor 
space, and second (47%) was a 
garage or private off-street parking.          

“People who care about energy 
effi ciency, the size of their utility 
bills and things like responsibly 
sourced materials are increasingly 
inclined to buy new – and that’s 
good both for the environment 
and the house building industry,” 
said David Pretty, chairman of the 
New Homes Marketing Board.

a stabling complex, and a residential development.
All run-off water from the developed areas of the 

project is collected in specially designed reservoirs 
and then recycled for track irrigation.

“The track is going to provide a racing surface 
to rival any course in the world,” said Stephen A 
Davies, associate at Hyder Consulting. “It has the 
benefi t of 30km of drainage and is designed with 
slopes that comply with the British Horseracing 
Authority’s requirements. This will provide a superb, 
world class track for jockeys, horses and for the   
race spectators.”

Renewables help
Homeowners in Wales should 
soon fi nd it easier to install micro- 
renewables, after changes to 
planning laws occur this month.
 The new rules will mean that 
planning permission will not be 
required when certain types of 
equipment, such as solar panels, 
are installed on homes. The law 
change aims to make it easier 
for homeowners to install  
equipment and contribute   
to tackling climate change.
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What’s your view of the current state of the 
construction and property industries?
I think this recession is considerably worse than any 
other, and I think the worst is probably yet to come. 
It’ll take two or three years before we’re really back 
to any sort of normality and then there are all the 
problems that will come out of the borrowing that 
the Government has been forced into.
Are we now faced with a skills shortage?
Although full-time student numbers have held up 
quite well, applications from part-time students 
taking the undergraduate degree have declined in 
terms of applications this year. You would expect 
that as things don’t look rosy and job prospects are 
few. In terms of postgraduates, we are receiving 
more applications than ever. There are two things 
happening here: UK postgraduates, of which there 
are not many, can’t get jobs so they are studying to 
remain within the industry and prepare for the 
upturn; and international students have increased 
by something like 30% this year. I think other 
countries have been less troubled by the recession, 
but also the money, which is used to support these 
students, had been earmarked for some time.
What’s on the syllabus next year?
Currently, we have three main areas of research:
IT – where we’re looking at a whole series of things 
to support decision making in the built environment, 
such as improving communications technologies. 
For example, with globalisation, design teams fi nd 
themselves spread out across the world so we’re 
trying to bring them together in cyberspace so they 
can immerse themselves with people based in Hong 
Kong, the US and so on. Management  – we have 
roughly £5m worth of research looking at how the 
health services are delivered and how we can 
improve them. Sustainability – we have major 
projects here evaluating sustainability, looking at 
regeneration and the way that can transform society. 
What’s next for the profession?
I think the main issues are: sustainable development 
– I think the key thing is for us to build resilience 
to climate change so that things will continue to 
function even if there’s a big shock to the system; 
IT – this is changing the way we think. There is also 
a downside that people don’t seem too aware of. 
We seem to be drifting into a situation where we’re 
handing over the controls to the machine.

45,000
Number of construction jobs to be  
created from further funding for  
affordable housing projects
(SOURCE: UK GOVERNMENT)
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“UK postgraduates... can’t get 
jobs so they are studying to 
remain within the industry and 
prepare for the upturn”

LEADERBOARD
Shaping ideas for the profession’s future is vital. 
We fi nd out what’s on the mind of the director of 
the UK’s top-rated school for the built environment
NAME Professor Peter Brandon FRICS
POSITION Director of Think Lab
ORGANISATION University of Salford

www.ricsbusiness.com

Terminal fi ght
Liverpool’s new ferry terminal, opposite the city’s Three Graces,  
has divided opinion with the neighbours.

The £9.5m three-storey waterfront building by Belfast-based 
Hamilton Architects houses a ferry terminal on the ground fl oor, 
a Beatles museum on the second and a restaurant on the roof.

While Hamilton has said they are “extremely passionate about the 
building they have created”, 3XN, the fi rm behind the new Museum 
of Liverpool next door, has described it as an “amateurish look-alike” 
next to their own design.

Action stations

Petrol stations are vanishing from 
the UK’s roadsides and leaving 
major clear up jobs, according to 
demolition experts TR Demolition.

Disused underground petrol 
storage tanks can be a particular 
problem as they can become 
highly explosive unless fumes   
are rendered harmless.

“It’s a fact that petrol stations 
are fast disappearing from the 
roadsides of the UK, but after 
the closure they cannot just be 
abandoned,” said Sharon Haskell, 
director of TR Demolition.

“Some petrol tanks have in the 
past been fi lled with concrete in 
a bid to make them safe for 
removal by displacing the fumes, 
but we don’t advocate this as it 
can create problems when it 
comes to redeveloping a site. 
A block of concrete of many cubic 
metres volume is not easy to 
dismantle or remove from a site.”

Eviction rights

Many social housing tenants will 
now be protected by the Human 
Rights Act after an intervention 
by the Equality and Human Rights 
Commission in a landmark human 
rights case judgment at the Court 
of Appeal. 

The Court found that some 
registered social landlords (such 
as charities, companies or 
co-operatives that provide social 
housing) will now be treated as 
public authorities and subject to 
the Human Rights Act. These 
landlords will be required to have 
regard to a tenant’s human rights 
– such as the right to a private 
and family life and right to a fair 
trial – when deciding whether to 
make an eviction order. 

The decision does not prevent 
social landlords from evicting 
a tenant for failing to pay rent, 
but the tenant’s human rights 
must be considered.
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News  RICS

“As I said at Governing Council in July,  
this is a genuine consultation and  
members will have the fi nal say”
MAX CROFTS, RICS PRESIDENT, COMMENTING   

ON THE VALUATION ACCREDITATION CONSULTATION

“It is more important than ever that 
agents work to the highest standards 
and consumers understand the scope 
of services available”
DAVID DALBY, RICS SPOKESPERSON

12 RICS Business  September 2009 www.ricsbusiness.com

The fi rst stage of RICS’ 
consultation about a possible 
accreditation or registration 
scheme for valuers has now been 
completed. More than 800 
responses have been received, 
both for and against. Each 
response is now being considered 
by the RICS Valuation Professional 
Group chaired by Mark Gerold, 
FRICS and by the RICS 

Knowledge Board chaired by Rob Mahoney FRICS. 
The working group tasked with examining the issue 

is considering every aspect of what has been said and 
will be working on revised proposals over the next few 
months. As I said at Governing Council in July, this is 
a genuine consultation and members will have the 
fi nal say.

The world of property and construction is as much 
about people as about land and buildings. Following 
my inauguration as President I have received many 
letters and emails from around the world offering 
support and good wishes. If goodwill could remedy our 
economic woes then the messages sent to me would 
certainly have boosted the recovery.

The results of the member survey tell us that 
members value RICS Business but in this age of instant 
communication there are other opportunities. So, as 
well as writing this column, I will be writing a blog. I will 
not be blogging every day and I am not committing any 
of my successors to follow suit, but in the interests of 
providing a new means of communicating with members 
and exchanging views I would like to see whether it 
would meet a need – especially for younger members. 

To follow the blog, visit www.rics.org/presidentsblog 
My blog’s appearance will coincide with a substantial 
upgrade to the RICS website (see page 13 for details).

I stated in my address to Governing Council that  
I want to ensure we continue to offer advice, guidance 
and encouragement to those seeking to enter and 
re-enter the profession. As my commitment to that   
I have offered a week’s internship shadowing me at 
Great George Street to a graduate surveyor. She will 
be adding her own thoughts, and advice to fellow 
graduates, to my blog. As I said, our work is as much 
about people as land and buildings.

MAX CROFTS FRICS, RICS PRESIDENT 

RICS raises standards

The defi nitive guide for estate agents has been launched by RICS. The 
Blue Book will raise agency standards but will also improve the consumers’ 
experience of the home buying and selling process. 

Buying a home is the biggest fi nancial transaction that many people 
make and with this in mind, RICS is reinforcing the standards of its members 
by updating formal guidance and advice on ethics. The book has been 
built around principles developed by key industry stakeholders including 
practitioners and consumer groups. 

The Blue Book can be shown to buyers and sellers to demonstrate  
adherence to industry guidelines. RICS spokesperson David Dalby  
said: “With the current pressures on the property market, estate agents’  
practices are under the microscope. So it is more important than ever 
that agents work to the highest standards, and that consumers  
understand the scope of the services available.”

For more information, turn to page 42 or visit www.rics.org/bluebook

FROM THE PRESIDENT

Disaster management 
protocol

RICS has launched Disaster 
Management and Reconstruction 
Process Protocol for use by built 
environment professionals in all 
stages of the disaster cycle, from 
risk reduction and prevention to 
relief and longer term recovery. 

Produced by RICS and the 
University of Salford, the protocol 
provides a structured overview of 
the disaster management process 
and reconstruction activities for 
use primarily at fi eld level. 

The protocol provides a common 
approach to be shared by all the 
parties involved and is generic, so  
it can be refi ned to users’ needs.

Questions for Max Crofts? Please email editor@atompublishing.co.uk

Safe bet in arts 
and antiques

Arts and antiques continue to 
provide an alternative safe haven 
for investors, with prices 
continuing to rise in most 
segments of the market. 
 However, the drop in the number 
of surveyors reporting price rises in 
the second quarter suggests that 
the rebound in other investment 
markets may be having an effect 
on sentiment, says the latest RICS 
arts and antiques survey.

RICS spokesperson, Andrew 
Davies said: “The outlook for arts 
and antiques remains positive in 
the near-term as demand is strong 
and looks set to stay so.”
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“Many consumers are still puzzled 
by what reports they need before 
purchasing their new home”
BARRY HALL, CHAIR OF RICS SURVEY  

AND VALUATION GROUP
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Public affairs
RICS is currently looking for 
members’ views on key policy 
changes they believe RICS 
should infl uence government 
about – both immediately and 
for the long term.
 As in previous years, RICS 
will be attending the UK party 
conferences during September. 
Members views will help inform 
RICS’ infl uencing agenda.
 For more information, visit
www.rics.org/manifesto

RICS Oceania 
launch expert 
witness scheme
RICS Oceania has announced 
the introduction of an expert 
witness registration scheme. 

Expert witnesses play 
a crucial role in property and 
construction disputes which 
are often decided on expert 
evidence. RICS members, 
as the leading professionals 
in matters of property and 
construction, are ideally suited 
to fulfi lling the role of the 
expert witness.

Call for concessions

Each year RICS offers members 
the opportunity to apply for a 
concessionary subscription rate. 

If you received a concessionary 
rate in 2009 you will shortly 
receive a letter explaining whether 
it is necessary for you to re-apply 
for your concession or whether it 
will automatically continue for 
2010. To check if you are eligible 
for a concession, visit 
www.rics.org/concessions

Any applications that are 
received and approved before   
30 September will have the 
concession refl ected on the 2010 
subscriptions notice.

Sustainability and the 
RICS property lifecycle

Subscriptions for next year will be 
held at 2009 levels for more than 
70% of RICS’ members, refl ecting the 
current tough economic climate.
 Over the past few months the 
World Regional Boards for the 
six RICS regions – UK; Oceania; 
Middle East, Near East and Africa; 
Europe; Asia and the Americas – 
have been reviewing the subscrip-
tions paid across membership 
groups to create a global fee 
structure which is fairer and more 
equitable for all members. Another 
benefi t of this review will be to 
streamline payments processes 
and make the collection of member 
subscriptions quicker and easier. 

Membership fees are invested 
in advancing standards, raising the 
profi le of RICS and in the 

development of membership 
services in local markets. This 
investment ensures that the 
professional accreditation, which 
members have worked hard to 
achieve, continues to be valued 
and recognised as the highest 
standard of professionalism and 
excellence in the international 
property world. An RICS 
designation provides members with 
professional status, a competitive 
advantage in business and is 
trusted by clients, employers and 
the wider public.

Over the next couple of months 
RICS will be writing to members 
with the details of their subscription 
for 2010. For any enquiries, email 
membershiprenewals@rics.org or 
call +44 (0)870 333 1600.

RICS’ latest guidance note details how sustainability can be 
embedded into the property lifecycle, and examines the 
sustainability interventions and opportunities property 
professionals can put forward during the design and  
construction of a building project. 

RICS recognises that sustainability should be considered 
throughout the property lifecycle. The interrelationships 
of the fi ve phases in the property lifecycle (greenfi eld 
and estate management, planning and procurement, 
new construction, occupation and use including 
refurbishment and alterations), demolition and 
remediation) are critical to achieving 
sustainability for the property profession. 

For more information, visit 
www.rics.org/sustainabilityguidance 

New HomeBuyer 
Service

Following extensive consumer 
research and member 
consultation, the third edition of 
the RICS HomeBuyer Service is 
now available. 

The HomeBuyer Report 
features a clean, modern style 
with colour coded condition 
ratings and includes a new ‘what 
to do next’ section and house 
diagrams. The report is supported 
by an updated and expanded 
practice note. 

The RICS Homebuyer Survey 
and Valuation 2005 Service, 
including practice notes, will be 
withdrawn on 31 December. 
A PDF template will be available, 
free of charge, to all members of 
the RICS HomeBuyer 2009 
copyright licence scheme. 

“Many consumers are still 
puzzled by what reports they need 
before purchasing their new 
home,” said Barry Hall, Chair 
of RICS Survey and Valuation 
Group. “A valuation is not a survey 
as it does not provide the 
information a buyer needs on   
the condition of the property.”

For more information, visit 
www.rics.org/hbr

Subscriptions for 2010

Lifetime of 
achievement
The fi rst annual Robert Knight 
Award has been presented to 
Jeremy Rawlins of Cowbridge, 
Wales, to recognise his 30 
years dedication to the industry.  
 The Award was presented 
by the Welsh Surveyors Trust, 
run by RICS Wales Council.
 “The Trust was set up at a 
diffi cult time for property, but 
this has made it even more 
important to reward ongoing 
hard work,” said Michael 
Lawley, Chair of the RICS 
Wales Council.

12-14_RICS_Sep09.indd   1312-14_RICS_Sep09.indd   13 18/8/09   13:08:3818/8/09   13:08:38



“These leafl ets aim to assist with the policy 
context to ensure assets continue to play a 
part in creating sustainable communities”
KEITH JONES, CHAIR OF THE RICS PUBLIC SECTOR 

EXECUTIVE GROUP 

News  RICS

CONDUCT
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Tenders prices remain depressed 
as construction workloads 
continue to fall, according to the 
latest BCIS Tender Price Index. 

The price of new construction 
work fell by 4.9% in Q1 2009. 
BCIS predict that tender prices 
could see a total fall of 14.9%, 
from the peak period before 
prices start to recover in 2011.
New orders for construction fell 
19% in Q1 2009, and were a 
massive 38% lower than the same 
period a year earlier. Visit 
www.rics.org/tenderpriceindex

New course for 
surveyors to upskill 

The University of Westminster’s 
new programme Build Up offers 
out-of-work surveyors an 
opportunity to assess their 
careers, develop skills and 
get involved in innovative new 
collaborations. 

Topics covered will range  
from business skills to community 
engagement, focusing on 
issues that can be overlooked 
in traditional educational or 
professional environments. 

Students will also get the  
opportunity to work on a range 
of projects, involving local 
authorities and not-for-profi t 
organisations that focus on low 
carbon and sustainable 
community issues. Around 
1,500 places will be on offer 
for free. 

Build Up will enable participants 
to develop skills in key shortage 
areas, enabling them to be better 
prepared for when the economy 
picks up. 

Visit www.rics.org/buildup

Disciplinary Panel 
27 May 2009

Steven Keay Ltd
Mr S Keay BSc MRICS, 
Sunderland
Summary of Finding: Failure 
to comply with Rule 14 of 
the Rules of Conduct for 
Firms 2007 
Penalty: 1 x £1,000 Fine/Costs

For the latest information from 
RICS regulation, visit:
www.rics.org/regulationenews

Redesigned, refreshed and relaunched

Work began at the end of last year to move the RICS website to a new 
operating platform that will make it easier to use. 

The improved site has a fresher look and feel, a better search 
function powered by Google and more intuitive navigation. Steered 
by the Digital Communications Strategy Group and chaired by new 
Vice President Alan Collett, RICS undertook a review of the existing 
website, taking into account feedback from users through pop-up 
surveys and the discussion forum as well as the results from the 
member survey. This is the fi rst stage of a series of planned changes 
and enhancements designed to make the site easier to use. 

It should help all users of RICS’ website – members, the public, 
government departments, NGOs and students – to fi nd exactly what 
they are looking for. 

To fi nd out more, visit www.rics.org

Tenders continue to fall

AGM update

Made up of over 60 chartered 
surveyors drawn from across the 
world, and representing a broad 
cross-section of the profession, 
Governing Council – RICS’ 
top decision-making body –   
sets the strategic direction   
for the organisation.   
 Amongst the items covered  
at its recent Annual General 
Meeting was the consideration 
of the value and role of the 
professions in society and the 
implications for Governing Council 
in its leadership of RICS. A group 
of members on Governing Council 
will develop proposals to ensure 
Council has the right capabilities 
to lead RICS in the 21st-century. 
These will be debated at the  
November meeting.
 Visit www.rics.org/agm2009

Asset management 
guidance for councils

RICS has produced new best 
practice guides for local 
authorities on how to manage 
their assets effectively. 

The suite of seven guides 
provide an overview of the key 
policy areas that need to be 
considered by local authorities, 
including the transfer of assets, 
value for money, measuring asset 
performance and improving the 
customer’s experience. 

Commenting on the series Keith 
Jones, Chair of the RICS Public 
Sector Executive Group said: 

“Assets are a corporate 
resource and should be managed 
accordingly. Senior decision 
makers need to engage with the 
asset management agenda and 
make sure their authority’s assets 
fully support the authority’s 
strategic plans. These leafl ets aim 
to assist with the policy context 
within which decisions are made 
and give suggested best practice, 
to ensure assets continue to play 
a crucial part in creating 
sustainable communities.”

Visit www.publicsectorasset
management.com
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www.landbuyers.org

Despite the economic turmoil over recent months, Fairview have bucked 

the trend in the residential market. Unlike other developers, no sites 

under development were mothballed, and in fact sales for the first 

quarter of 2009 were a staggering 40% up on the same period in 2007.

This remarkable success is due to a number of reasons – not only 

the vast experience of its senior management, but the vision to see 

opportunities even in adversity, and their creative vision and willingness 

to look at every opportunity.

So, whether you have a site you need to dispose of, or wish to discuss 

a joint venture or other ideas, Fairview are ready to act.

And be assured, your discussions are with decision-making Directors.

we work better together
working in partnership - creating opportunities

John Cousins, Nicholas Dulcken, Richard Paterson, Giles Veitch. 

50 Lancaster Road, Enfield, Middlesex EN2 0BY 

Tel: 020 8366 1271  Fax: 020 8366 0189   

DX: 90635 ENFIELD

From starter to luxury homes - Fairview create it all
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Dear Sir,
Could I bring to your attention the worrying 
practice of organisations supplying the 
construction design and management coordinator 
(CDMC) role on projects at fee levels which 
cannot possibly facilitate proper delivery as set 
out in the CDM ACOP?
 While accepting that current economic 
conditions may necessitate the need to trim 
fees, the level of some of these is not 
sustainable. How are CDM coordinators   
going to attend design team meetings, 
coordinate health and safety aspects of the 

Letters
SERVICE TOO CHEAP

design, liaise with principal contractors, 
manage pre-construction information,  
produce health and safety fi les, and advise  
and assist their client, when the fee won’t  
allow them to do so?
 Professional institutions and government 
departments should be taking a lead on this 
and stressing that getting best value does not 
mean cheapest price! The value placed on the 
CDMC role must not be diluted.
Malcolm Shiels, associate director, 
Summers-Inman, Regional Chair APS 
Northern Region

ADJUST YOUR LETS

Dear Sir,
The buy-to-let sector is now an established 
part of the residential property market. But the 
current adjustment by the market following 
virtually 12 years of unremitting growth could 
be a good opportunity to refi ne our valuations 
of residential rented property.

For instance, at the moment no account is 
taken for voids on the annual rental income 
realised. In the late 1980s and early ’90s it was 
commonplace to make such an adjustment, 
where it was assumed that there would be  
a void period of, say, one to two months each 
year. Such an adjustment could result in a 
reduction of the gross monthly rental income 
of between eight and 15%. 

And should we make an allowance for the 
fact that the property is or will be tenanted and 
not owner occupied? It is a minority of tenants 
who look after a property to the same standard 
as owner occupiers. When carrying out a 
valuation inspection one wonders what its 
condition will be after being rented and the 
effect that this will have on the property’s 
future saleability. 

Also, is there a need for making an 
allowance for marketability? Selling tenanted 
property can be additionally demanding, as any 
estate agent will confi rm. Simply getting 
access for an applicant to view a property can 
be a challenge, and often the premises are  
not presented to the same standard. 

Another thing is that there appears to be  
an understandable divergence of interests 
between owner occupiers and absentee 
landlords in large blocks of converted or 

FEELING UNDER-VALUED

Dear Sir,
I have just read John Fifi eld’s letter in the 
July/August edition of RICS Business. 
I heartily agree with him but would go further. 
Despite our profession being so disparate, 
there is one facet which is common to every 
one of our Professional Groups (perhaps with 
the exception of land surveying) and that is 
the art and skill of valuation. We have ALL 
been trained in valuation and any ‘validation’ 
of our skills (if necessary at all) should be 
applicable to every chartered surveyor, not just 
those who do mortgage valuations. 

There seems to be a mistaken belief that  
the only valuations that chartered surveyors 
undertake are for the purpose of loan (or other 
fi nancial) security. Let me be quite clear to our 
‘lords and masters’ in Great George Street that 
many, many chartered surveyors carry out 
valuations for all sorts of purposes.

The proposal will sweep away the fee 
earning capability of all those chartered 
surveyors who do not wish to go through the 
accreditation route and thus leave the general 
public to the dangers of the unqualifi ed; the 
public will, in the end, be less well served in 
that non-accredited surveyors will not be 
permitted to undertake valuations whereas 
unqualifi ed rival businesses will have no 
such constraints. 

It is my honest, if cynical, belief that this new 
scheme is yet another excuse  for RICS to 
bleed the membership of money. I have been 
a full member for 45 years, however, if this new 
scheme gets off the ground, I think I will, with 
great sadness, resign my membership.
Timothy Garratt FRICS FAAV

...IN RESPONSE
Thank you to all members who contributed 
their views on the valuation consultation. RICS 
is committed to working with members to raise 
standards and will share fi ndings later this year. 

For an update from the President on the 
consultation, see page 12.
www.rics.org/valuationconsultation 

www.ricsbusiness.com

FURTHER INFORMATION

Write to the Editor with your   
queries, views and opinions at
editor@atompublishing.co.uk or join 
the debate at www.ricsbusiness.com

purpose-built fl ats. The owner occupiers want 
the fabric of the building maintained, while the 
landlord’s prime concern is to maximise return, 
resulting in deterioration to the fabric of the 
building, creating future problems and expense. 

Finally, should allowance be made for the 
type of tenant – whether it is a single family or 
Home of Multiple Occupation (HMO), the latter 
accentuating many of the matters above?
Martin Phillips MRICS

ABSENT WITHOUT LEAVING

Dear Sir,
I read John Furnival’s article ‘Profi ts Preferred’ 
(RICS Business July/August 2009) with 
interest. If I understand correctly, the tenant’s 
trading accounts were held to be inadmissible 
because the assumption of vacant possession 
in the review hypothesis was deemed to imply 
that the tenant must have left the premises 
and was therefore not a potential market bidder.
 I fi nd the logic of this problematic. The 
hypothesis is, after all, just that. The premises 
could be (deemed) vacant for all sorts of 
reasons – for example, the tenant may have 
temporarily departed but then intended to 
return to bid. 
 Also, what does this mean for properties that 
have only one (but one very profi table) possible 
tenant? Can he argue for nil rent on the basis 
that if he is deemed not to be in the market 
there is no other bid?
Nick Elsley FRICS IRRV
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Opinion

IT IS ONE YEAR since I wrote an article for 
this magazine called ‘Down with Brown Towns’ 
and my opposition to eco-towns is now even 
stronger. If anything can encapsulate all that is 
bad in the UK Government then these ghastly 
experimental green prisons are it.
 After months of spin, at last the real details 
of these new developments are starting to 
emerge and they are more grisly than even  
I could have imagined.
 Motorists will face charges of up to £13,000 
a year just to park in one of the new eco-towns 
and to discourage car use householders would 
be forced to park on the outskirts and walk to 
their parked vehicles. What a brilliant idea. For 
a one-off shopping trip it is just about possible 
to go on a bus to a park and ride. But for 
everyday use, get real. 
 It might work for single young professionals. 
But presumably the people who the Government 
imagines will live in these towns are not real 
people, with friends and relatives who live in 
other places. Nor will they be people whose 
world will ever be enlightened by travel. And 
nor will they be people with young children 
who need to move anywhere, because barring 
their mothers gaining superhuman strength it 
is impossible to carry all the luggage needed 
for a young child and push a pram at the  
same time.
 Of course, though, that is the point: the 
Government doesn’t want people to travel 
anywhere. They want people to stay put.   
The idea is that children will attend local   
zero carbon schools, making use of paths  
and cycle ways, and parents will be able to 
shop at the zero carbon shops and restaurants  
and visit the zero carbon public buildings. 
 Gosh. What an exciting life. The only thing 
missing is the zero carbon employers who will 
employ these poor green guinea pigs locked 
up in Gordon Brown’s very own warped version 
of The Truman Show.
 Presumably, the residents won’t be able to 
travel to neighbouring towns or cities by car 
– after all that would be terrible. And it would 
be a lot worse to do that than live in a big city 
which already has vast public transport 
networks to reduce car use. 
 So who knows where well paid jobs will 
come from in these suburban satellites, which 

ECO-CLOWNS 

some imbecile has chosen as the locations  
for the new eco-towns – Whitehall-Bordon  
in East Hampshire, the China Clay community  
in St Austell, Cornwall, North Bicester in 
Oxfordshire and Rackheath in Norwich. Many 
of these areas are already struggling to create 
well paid work for local residents, so adding 
30,000 more people into the mix seems  
utter madness.
 It is not without reason that Grant Shapps, 
the Tory Shadow Housing Minister, has labelled 
the scheme a complete farce.
 Worse, it is not as if these towns are exactly 
green anyway. Buried away in the small print, 
for those with suffi cient time on their hands, 
you’ll fi nd it says these homes can actually 
be built to a lower level of greenness and 
sustainability than all other homes built at 
the same time. Patching up existing city 
segments where there is already transport 
infrastructure would be much greener and 
make more sense because there are jobs, 
facilities and community infrastructure in place. 
Why not spend money improving existing 
schools and improving existing houses in busy, 
well positioned areas rather than create green 
ghettos in the middle of nowhere?
 Nimby opposition groups argue that the 
eco-towns are being clad with a green 
smokescreen to enable large-scale new 
housing developments to get the green 
light. Shapps summed it up recently: 
“All the low fl ush toilets in the world 
can’t make dumping a housing 
estate on green fi elds somehow 
environmentally friendly.”
 Local opposition to eco-towns 
has already cut proposals 
for 10 down to four. The 
Government reckons they will 
be underway by 2016 at the 
earliest. But the best hope 
is that somebody will see 
sense and kick this daft 
proposal into the long 
(green) grass. 

Jenny Davey is City Editor 
of The Sunday Times, 
covering retail, property 
and private equity

The idea of eco-towns is a ‘farce’ and the money would be better 
spent improving what we already have, argues JENNY DAVEY

“The only thing 
missing is the zero 
carbon employers 
who will employ 
these poor green 
guinea pigs”

www.ricsbusiness.com
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THE LATEST RICS Global Commercial 
Property Survey shows that the pace of  
decline in capital values eased during Q2 2009. 
Investment transaction activity continued to fall 
in over 75% of the 50 countries surveyed, 
although at a more modest rate compared to 
Q1 2009, offering some hope that the worst 
of the current downturn may be easing.
 Some glimmers of improvement appear to 
be emerging in the investment market, albeit 
from historically depressed levels. Agents have 
reported that yields are starting to stabilise 
across several markets such as Germany, China, 
UK and the Netherlands and have even fallen 
back in a few countries such as Hong Kong, 
Poland, Brazil and India. 
 The lettings market remains sluggish, however, 
with tenant demand activity falling back further 
across most global regions although at a slower 
rate. Emerging Asia bucked the trend, where a 
modest uptick in lettings activity was recorded 
for the fi rst time in nine months. This year’s huge 
Chinese monetary stimulus (to the tune of 7tn 
yuan in the fi rst six months of 2009 compared 
to 5tn yuan in the whole of 2008) is clearly 
fi ltering into property market activity across the 
region, boosting sentiment in several countries 
with close trade links to China. This was most 
notable in Hong Kong but also in parts of Africa, 
Latin America and Oceania. Outside of these 
narrow segments however, improved economic 
news fl ow has yet to translate into a resumption 
of property space expansion.

Rental picture

Indeed, the rental picture remained downbeat 
despite some improvement on the investment 
front. The net balance of surveyors reporting 
declines in Q2 slipped to its lowest point in the 
survey’s fi ve-year history. Rental pessimism was 
greatest in Singapore, Ukraine and Spain with 
Japan, Scandinavia and Ireland also ranked 
at the bottom of the scale, in terms of the 
proportion of agents reporting rental declines.
 Looking ahead, with available space 
continuing to rise in most parts of the globe, 

STARTING
TO STABILISE

the outlook on rents has yet to turn a corner, 
with the rental expectations series remaining 
strongly in negative territory. Confi dence on 
future rents is bleakest in North America, 
driven by ongoing pessimism in the US, closely 
followed by Western Europe where agents 
turned more pessimistic on the rental outlook 
than at the start of the year. 

Sentiment in Western Europe was not 
uniform, with agents in some countries less 
gloomy regarding rental expectations such as 
the UK, Netherlands and Portugal.

Positive expectations

Rent expectations have improved marginally in 
Asia, Oceania and Latin America; in the latter, 
rents should stabilise. However, lettings markets 
remain challenging, forcing agents to continue 
raising inducements across all global regions.
 The pricing outlook broadly mirrors the rental 
picture with North American agents the most 
downbeat about capital values into Q3. The US 
and Canada were ranked in the bottom quartile 
of countries worldwide with agents in Japan, 
Ukraine, Spain, Italy and Singapore also 
positioned at the bottom with regard to price 
performance in Q3. Capital values should 
stabilise in parts of Latin America and even rise 
mildly in Brazil, Hong Kong and parts of Africa.
 In summary, the sharp declines in global 
commercial property values appears to be easing 
on slightly improved risk appetite and better 
relative valuations compared to other asset 
classes. However, a cautionary investment climate 
may remain for some time as distressed sales are 
set to rise and debt fi nancing will remain scarce. 
Furthermore, the rental downturn in many markets 
remains in its infancy and will extend into next 
year lagging any economic improvements.

 Under such dynamics, the upward shift in 
yields appears to be drawing to a close in some 
markets with prime assets, in particular, 
attracting the attention of long term equity 
investors. Whilst the road to recovery may be 
drawn out, market activity for investment agents 
and lettings surveyors has seen its worst days. 

Glimmers of improvement show the worst  of 
the downturn may be behind us, reports RICS 
Senior Economist OLIVER GILMARTIN MRICS

“The sharp  
declines in global 
commercial 
property values 
appears to be 
easing on slightly 
improved risk 
appetite and better 
relative valuations”

The RICS Global Commercial 
Property Survey is a quarterly 
guide to the developing 
trends in the commercial 
property investment and 
occupier market. Data is 
aggregated from both 
members and independent 
property professionals. 
To participate in the survey, 
email jguilfoyle@rics.org 
www.rics.org/gps
www.rics.org/grew

Economic outlook
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PROFESSIONAL PEOPLE IN Britain create 
11.5% of employment and 8% of GDP*. They 
benefi t civil society by upholding the rule of 
law, acting as a check on Government, setting 
standards and ethics and defending the public 
interest. Yet, according to a new report, their 
contribution is ‘comprehensively undervalued’.

The true signifi cance of the professions has 
been missed by indicies, regulators and policy 
formulators, says the report, British Professions 
Today: The State of the Sector undertaken by 
SPADA on behalf of RICS, the Law Society 
and CIMA. 

“I think the professions have suffered from 
a bad press and a bad reputation for so long 
that it’s always been in the back of my mind 
that the professions needed to fi ght back 
when the time was right,” explains Louis 
Armstrong, CEO of RICS, who was the initiator 
of and a signifi cant contributor to the report. 
“But we had to fi ght back when we got our 
house in order.”

Fit for purpose
Members will recall the confusion and 
ineffi ciency of RICS in the mid-1990s. 
RICS had become an anachronism, 
a dusty Victorian institution in an increasingly 
dynamic property industry. A decade on, 
Armstrong has lead major reform and 
invigorated the Institution of today – it’s now 
a 21st-century organisation and a globally 
recognised brand, providing the services and 
advice the modern industry needs. 

In the lead up to producing the report, 
public approval for the professions appeared 
to have hit an all time low. “The professions 

were frankly not in a fi t state of governance, 
organisation, reputation, regulation or anything 
else to want to boast about how good they 
were for society,” recalls Armstrong.

 The medical profession has been 
at war with the General Medical Council 
and suffered severe criticism following the 
Shipman case. The accountancy profession 
was still reeling from the Enron fraud and 
various other scandals, not to mention the 
global economic meltdown. 

Clearly it wasn’t sensible to launch a fi ghtback 
in the public interest until the professions were 
at least showing signs of shaking off the quite 
valid areas of criticism. “Interestingly, the credit 
crunch has made a big difference,” remarks 
Armstrong. “The meltdown has really put a 
focus on standards, on competence and on 
regulation. These skills and values are 
embodied by RICS and its membership.” 
Broadly, the public, and worse, the professions 
themselves seemed to have forgotten the 
crucial role they played in the public interest 
arena. The professions report marks a turning 
point, but it’s just the beginning.

“We [the professions] represent a signifi cant 
chunk of the UK economy,” says Harry MacAdoo, 
director of communications for The Institute of 
Chartered Accountants in England and Wales 
(ICAEW), who contributed to the early stages 
of the report. “We want to quantify our 
contribution in a more systematically cogent 
way,” he adds.  

Paul Marsh, president of the Law Society 
agrees: “the contribution solicitors make to  
the social fabric of the nation must always  
be recognised.”

ARE THE
PROFESSIONS
IN DANGER?
The world’s professional bodies are uniting to target failings, 
boost membership and increase public confi dence. 
ALEXANDRA PRATT reports

From top: Alan Milburn MP; 
Paul Marsh, president of the Law Society; 
Louis Armstrong CEO of RICS»
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From top: Ruth Reed, president of RIBA; Harry 
MacAdoo, director of communications ICAEW; 
Gavin Ingham Brooke, head of SPADA
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The main concern for the professional 
bodies, however, is that the importance 
of the professions has not merely been 
missed through lack of data, but is being 
deliberately sidelined by Government. 

As reported in the July/August edition of 
RICS Business, paradoxically, UK professionals 
have been undervalued in the UK while 
consistently being regarded as the gold 
standard around the world. It is ironic that it 
was the Russian government which invited the 
RICS to advise on rescuing banks through 
asset valuation following the 2008 bank crisis.

Technical expertise
The sense of being undervalued is reinforced 
when unpaid consultation and technical 
expertise is felt not to be understood or 
acknowledged, says the report. A case in point 
was the introduction of HIPS. Opposed by both 
RICS and the Law Society, among others, it 
was nonetheless pushed through UK Parliament. 
RICS subsequently brought judicial review 
proceedings against the government for failure 
to consult. The Law Society was dubbed the 
‘Lie Society’ by the Labour peer Lord Rooker as 
a result of solicitors’ opposition to the reform.

“This particular UK Government sees the 
professions as a barrier to their more extreme 
projects, such as HIPS,” says Marsh, and “we’re 
very angry, as everything we said [about HIPS] 
was proved right.” 

The head of SPADA, Gavin Ingham Brooke, 
says the “world of practices must carry more 
weight in shaping the world of policies and 
ideas.” The general consensus is that the 
professions should collaborate to develop 
a unifi ed voice, in a way bodies such as the 
CBI already do.

“If you combine the professions, you have 
more weight and a complete vector picture,” 
says Ruth Reed, president of RIBA. “The 
construction professions don’t compete,   
we work together.” 

MacAdoo at ICAEW also gives the idea 
a cautious welcome: “We are well placed with 
government in our own right, but there are 
pan-professional issues on which it does make 
sense to speak with a united voice.”

Professionals are also keen to speak up 
about the value of ethics and standards to 

the country as a whole. “Ethics are all about 
integrity,” explains Marsh, who highlights the 
infl uence of solicitors working in companies 
and across local and national government. 
“They give ethical balance and atmosphere, 
which is very important indeed. They act as 
a force against politicking.” 

Industry sectors
MacAdoo agrees, as he believes the 
professional code of conduct has a knock-on 
effect in industry sectors where professionals 
operate and that, as a result, “UK Plc benefi ts”.

But what about the professions’ relationship 
with the public? It could be said the public  
are more likely to question the motives of 
professional people in light of recent high-
profi le scandals and that a decline in client 
loyalty is a real threat. 

Many believe there has been a culture of 
short-termism, and instant gratifi cation for too 
long. The UK has witnessed public outrage 
over MPs’ abuses of expenses and the bonus 
culture in the banking sector has long been 
held in wide distain. Society needs its 
professional bodies to be demonstrating 
thought leadership and to take the long view.

For the future of the RICS, Armstrong is 
clear: “I want to position the profession in such 
a way as to say, here’s a range of people who 
do actually care, they have values, they have a 
range of obligations, are international, apolitical 
and do care about the broader issues.”

Paul Marsh cautions that public esteem can 
be fragile, and that the sort of attitude shown 
by Lord Rooker is cancerous, and MacAdoo 
says the professions shouldn’t take for granted 
their position in the world. “It’s something we 
have to actively demonstrate, but we’ve made 
great strides in recent years.” 

The report identifi es media scrutiny as 
a threat, while at the same time calling for 
greater professional transparency. In what 
Ingham Brooke calls “a world of burgeoning 
complexity and information overload” Paul 
Marsh explains the apparent contradiction. 

The internet is a threat, he believes, as 
information is not always correct and wrong 
assumptions can be drawn, which is why 
“promoting the value of professional advice is 
very important from a public interest perspective.” 

MacAdoo, however, believes that the media 
is not a threat but, rather, “one important 
platform through which the professions have  
to demonstrate the contribution they make.”

Public interest
Yet issues between government and the 
professions don’t end with policy. Self-regulation 
has always been key to the identity of 
professions, and the report’s authors conclude 
that the rise of the self-regulation model has 
promise, as professions have acted on the public 

“The professions and  
Government must do more 
to widen the talent pool if 
the UK is to recruit 7m new 
professionals by 2020” 
Alan Milburn MP
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“RICS members have a 
range of obligations, are 
international, apolitical 
and do care about the 
broader issues” 
Louis Armstrong, CEO of RICS

interest duties in their Royal Charters and 
opened up their regulatory structures to lay 
members and independent reviews. 

The biggest of these was the review of the 
Law Society, which was a result of “solicitors 
who didn’t handle complaints well”, says Marsh. 
He is in favour of government involvement in 
professional regulation, providing it is tailored 
to the needs of individual professions.  

When RICS was awarded Designated 
Professional Body (DPB) status in February 
2006, following a protracted campaign against 
the FSA and HM Treasury, not only did this go a 
long way to raise the standing of the Institution in 
the eyes of government, but there were very real 
benefi ts for the profession too. Particularly for the 
thousands of property managers and building 
surveyors, for whom FSA demands for  
compulsory insurance training, for example,  
were poorly conceived.

The DPB status enables RICS member fi rms 
to conduct insurance mediation activities without 
the need for FSA authorisation, and instead be 
regulated by their own professional body. 
Bureaucracy was reduced and time, cost and 
effort were minimised. The FSA were simply not 
in a position to work with the profession – in the 
way that RICS can – for the public’s benefi t.  
As Armstrong recalls: “It was a victory for the 
Institution and the membership.”

Despite the cautious welcome given to 
regulated self-regulation, Ingham Brooke 
voices a warning: “There has been considerable 
emphasis of late on commercialising the 
professions (the Legal Services Act is one 
such example). The recent fi nancial market 
failures and the expenses scandals at 
Westminster means that it may be equally 
important to the long term good of our society 
that we ‘professionalise’ commerce and 
public life through principle and value based 
commitments, such as the Hippocratic oath, 
rather than a proliferation of rules which then 
can be ‘gamed’.”

For Reed, one area where “legislation would 
be resented” is gender equality. Recognising 
that although RIBA, like many professions, 
including RICS (see RICS Business March 
2008), has done some work on why women 
leave the profession, it still has some way to go 
in improving the representation of women. But, 
she adds, “professions are self-examining... and 

progression is seen as linked to ability...
legislation would be counter to that.”

Social mobility
It is that very focus on ability that has traditionally 
allowed professions to facilitate social mobility 
on the basis of merit not background. Although 
often stigmatised as bastions of social privilege, 
the report reveals that chartered professions 
have been very progressive in areas such as 
diversity and social mobility. 

“We’re working with the Cabinet Offi ce on 
widening access,” says MacAdoo. “You don’t 
need to be a graduate to come into accounting.” 

The same is true of RICS, which has 
recently replaced the old technical members 
status with a new Associate membership, 
which does not require any specifi c academic 
background and provides a stepping stone 
to chartered status, as well as being a 
qualifi cation in itself, and for which RICS 
predicts “dramatic growth”. 

The Associate Grade is potentially a very 
interesting prospect for the new and emerging 
markets. For example, if people are going to 
carry on building millions of square metres of 
property in China and India, who’s going to 
manage it all? Clearly, there’s a huge project 
management market to be grown in both these 
regions, for which the Associate Membership 
will be ideal. (For further information on the 
new Associate Grade, see page 26).

The Panel on Fair Access to the Professions, 
led by Alan Milburn MP, produced its fi rst 
research paper in April. It highlighted trends 
toward the increasing domination of certain 
professions by those privately educated or 
from higher income families.

“It is shocking that despite the best efforts 
of many professions, they seem to have 
become more not less socially exclusive,” says 
Milburn. But he did not address the question 
of the ‘ability to pay’ for higher education and 
not simply ‘ability’, in a world of rising student 
debt and tuition fees. 

“Many professions are working hard to  
put this right but their efforts need to be 
intensifi ed,” he concluded.

“The Law Society is very keen to promote 
social mobility, but we can’t do it in a vacuum,” 
says Marsh, who points out that a law degree 
is no longer enough due to the “brutally 
competitive” nature of the learned profession. 
“You need a good law degree and wider abilities, 
for example communication skills, confi dence, 
the ability to deal with stress... universities need 
to look at their admission procedures.”

“Both the professions and the Government 
have to do more to widen the talent pool if 
Britain is to recruit the estimated seven million 
new professionals we will need by 2020,” says 
Milburn. The SPADA report asks how the 
professions should ensure they attract the best 

talent away from more commercial  
enterprises, such as banking. 

Yet this didn’t seem to be an issue for Reed: 
“Architecture is one of the most over-subscribed 
professions. There are other sectors, such 
as science and technology that are lacking 
talented input, which is due to a lack 
of public perception about what they do.” 

Virtuous circle
And Harry MacAdoo says the ICAEW doesn’t 
have a problem with recruitment either, but 
there are questions of how to get the best 
people in regardless of background. “To this 
end, the ICAEW has created a virtuous circle, 
where it goes into schools to help teach 
fi nancial capability, which has the knock-on 
effect that it might inspire others to consider 
chartered accountancy.” 

While the Government wants to increase 
the number of professionals, the reality is that 
the professions are losing jobs at an unprecedented 
rate. Quantity surveyors are the hardest hit, with 
unemployment rising fast. A new report by 
PricewaterhouseCoopers outlines falls in pay in 
the real estate sector, with salary increases 
dropping below 5% and a 57% reduction in 
bonuses at executive level. Issues within the 
sector creating these downward pressures 
include “a lack of available debt refi nancing, 
falling property occupancy levels, and increased 
stakeholder scrutiny on pay and bonuses –  
combined with the effects of contraction in the hotel 
and leisure, fi nancial services and retail industries.”

Yet it’s not all bad news, as some professions 
appear more resilient than others. And, as Reed 
recognises, “When you’re out there talking to 
consumers, they do value someone who is 
accredited in the skill they need and that’s   
not going away.” 

Surveyors, in particular, have a role in dispute 
resolution and compulsory purchase, while the 
challenges of the 21st-century mean those 
specialisms associated with sustainability, 
including energy, fl ood defences and waste 
management will always be in demand. In its 
evidence to the Panel of Fair Access to the 
Professions, RICS highlighted potential for 
expansion of surveying in the third sector, 
especially in international development and 
disaster response and planning. 

For those staring redundancy in the face, 
things may not always be so bad. Professional 
skills, as well as standards and values, are crucial 
to our future. 
* IER 2006/SSDA Sector Skills Matrix 2008
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CEM Certificate in 
Adjudication
Robert Lionel Harries-Harris
Steven Jeffrey Oakes
Robert Neal Terry

CEM Diploma in Surveying
Thomas James Bates
Stuart Cooper
Finbarr English
Zoe Joanne Harris
Hung Hiu Ming
Stephen Manomano
Damian John Mayes
Farai Mukumba
Nicholas Gary Peacey
Alex Pykett
Rajeev Umashankar Rasiah
Tarik Riaz
David John Tarrant
David Kieran Watson
Alastair Richard Wood
Jillian Elizabeth Dolder 
Jason Anthony Garner
Andrew David Miller
Gavin James Woolner 
Ernest Amuquaye Banafoe
Francis Xavier Angelo Braganza
Rachel Elizabeth Bussell
Chan Kwok Keung Chris
Nicholas John Murphy
Paul Duncan Trotter
Jait Patel 

CEM Diploma in 
Surveying Practice
Kelly Jane Adamson
Julian Owen Allport
Dennis Augustus Angus
David Emmanuel Annandsingh
Andrew James Armitage
Bernard Ashurst
Kimberly Yvette Autery
Antonia Justine Barson
Anthony Beaver
Natasha Berry
Sudevan Bhaskaran
Michael Philip Blackham
John Guy Botha
Geoff David Brown
Stephen Philip Carpenter
Phil Carsley
David James Chalstrey
Lystra Asha Charles-Ragoo
Lauren Denise Chew
Mandy Lisa Cole
Rachel Ann Collings
Glyn Alan Connah
Stephen Colin Cook
Delia Corbett Jaffa
Michael John Crowther
Antony Christopher Davies
Alexandra Anne Dench
Sharon Diver
Louis George Andrew Donaldson
John Joseph Doyle
Sarah Duffy
Allan Emery
Lee Aron Forster
Rebekah Jane Freeman

Alexander James Gili-Ross
John Angus Graham
Lisa Jane Granville
Richard Douglas Green
Macvern Baisai Gunda
Emma Jane Hanner
Joanne Hill
Paul Hine
Kerry Anne Hirst
Joanne Hobden
Ryan Alwyn Holmes
Alistair George Humphreys
Madeline Humphries
Martin Ives
Philip Richard Jacey
Samantha Jane Jepp Panteli
Steven Jones
Cindy Lou Keighran
Andrew Paul Kent
Tracey Mary Kissane
Paul Malcolm Knight
Leung Suk Man Jolly
Mark Lewis
Gary Warner Lines
Shelley Louise Long
Danny Patrick Lucey
Andrew John Maclennan
Noel Mannion
Warwick Thomas McClymont
Thomas Henry Howard Mellor
Theodora Minta
Ali Mohammed
Chris George Monaghan
Cosmas Mugabe
Malachy Michael Mullin
Matthew Nelson
Bernadette Oliver
Marcel Joseph Irvin Outridge
Terri-Louise Parkinson
Simon Anthony Penny
Richard Andrew Price
Jonathan Colin Pryke
Mohamed Nuhuman Mohamed Rafid
Antony Lee Rapley
Karen Merietta Cockburn Raymond
Stephen Thomas Reader
Jill Rendell
David John Richardson
Lisa Jane Robinson
Jerry Gerard Benoit Romain
David Garrick Rose
Joyce Rudge
Mervyn Salter
Frances Catherine Sanson
Belinda Anne Senior
Manish Sharma
Peter Shimishi
Christopher Robert Short
Mark Andrew Slade
Christopher Slater
Laura Jane Sleep
Brian Smith
Tishansing Soobah
Melanie Jane Speed
R Srinivasan
Jacqueline Marion Stanley
Jason Richard Anwar Stoute
Aniqua Deandrea Strachan
Alistair James Tagg
Adam James Taylor
Christopher Steven Thorne

Tania Estella Monique Timothy
Ian Tysall
Lauren Udall
Scott Darren Clint Walker
Emma Whitehead
Faye Ann Wilson
Adrienne Jane Woodman
David Jack Woodward
Donna Louise Worrell
Stacey Dawn Wren
Jacqueline Anne Wright
Ryan Robert Thomas Anderson
Mohammed Ansir
Thomas David Ashdown
Jessica Louise Barnes
John Birchall
Darren John Bottrill
David Brindal
Michael Alexander Collier
Russell Lewis Crate
Scott Meredith Davies
Louise Disley
Jaqueline Gillespie
Abhishek Golap
Daniel Peter Green
Lisa Ann Heins
Sean Anthony Hill
Julian Hinton
Shanna Howard
Samantha Julie Hunter
Eddy Isworo
Michaela Kerumova
Peter John Knight
Matthew Anthony Oliver Lay
Graham Lyon
Gary Kyle MacLeod
Andrea Marie Mariet
Colin John Matthews
Simon Leigh Mattock
Laura Emma Mooney
Glenn Nancoo
Christopher Andrew O’Brien
Martin James O’Reilly
Jade Leanne Richardson
Duncan Mark Ridley
Toby Daniel Rogan-Lyons
Aharon Shamash
Wendy Sharman
Andrew Joseph David Solway
Tee Eng Joo
Jessica Sara Thomason
Luke Adam Tillison
Lisa Jane Michelle Timberlake
Craig Paul Veall
Victoria Ward
Lynsey White
Lyndon Lee Wood
Duncan Woods

CEM Postgraduate 
Diploma in Arbitration
David John Allen
Nicholas Oliver Cunningham
Stuart Edward James Eley
Yvonne Bridget Hunt
Paul Donald Mansell
Nigel Devereaux Morgan
Dafydd Wyn Owen
Richard Pratt
Roger Michael Smith
Clare Elizabeth Mary Winnett

CEM Postgraduate Diploma 
in Facilities Management
Katy Blundell
Lucian Cristian Cirjan
Oprite Monday Oribu Georgewill
Sandra Jane Bell
Keith John Gentleman
Keith Andrew Mitchell

CEM Postgraduate 
Diploma in Surveying
Wilson Ravindran Duke Aarons
Manji Abdul Jabbar
Fuad Abdullayev
Farid Ahmed
James Philip Ainsworth
Royston Amos
Lee Christopher Anderson
Phillip David Ankers
Daniel Peter Bailey
Luke Evan Bailey
William Barr
Sarah Ann Barron
Thomas Benjamin Edward Bennett
Helen Louise Blake
Philip Brady
Tudor Butler
Owen John Cahill
Alan Campbell
David Andrew Carey
Chak Man Ki
Julie Chalmers
Frederick Edward Chambers
Ravinder Singh Chana
Maria Charalambous
Chin Sa Tung Weily
Nicholas Andreas Christofides
Alexander John Clarke
Saul Patrick Clay
Neil Christian Clements
Andrew Cole
Richard James Corley
David John Gordon Corrie
Kirsty Catherine Creron
Emily Cross
Matthew Dadd
Alan Edward Davies
John William Davies
Jonathan Richard Davis
Jodie Day
William Edward Dickinson
Andrew Francis Donnelly
Richard James Edge
Dominic Euston Else
Eugina Enahoro
Michael James Eskdale
Lee Espinoza
Steven John Fletcher
Robert Foster
Victoria Clare Frankland
Ian Friend
Haidee Effie Gonsalves
James Phillip Ashley Goode
Edward Michael Charles Gowlett
Nicola Claire Granville
Jonston Graves
Robert Edward Warburton Gray
Christopher Jerome Gribbin
Panayiotis Haralambous
Martin Hardman
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Laura Beth Havelock-Allan
Andrew Stuart John Hill
Jennifer Joan Hillier
Lewis John Hinds
Thomas James Hobman
Paul Richard Hopkins
Damien Bernard Hor
Benjamin James How
Tsara Janine Howard
Elaine Hutchings
Mark Paul Jackson
Gareth Michael James
Agata Anna Janda
Jonathan Andrew Janes
Ania Jaworska
Peter William Jennings
Austin D C Jones
Christopher Warwick Jones
Nicholas Andrew Jones
Robinah Lwantale Kajumba
Maya Keenan
Jonathan Rodney Kent
David Lougher Knight
Jan Kulhanek 
Benjamin Edward Lane
Lee Cheung Fai
Christine Leigh
Colin James Leslie
Li Pui Man Zoe
Henry George Lloyd-Roberts
Bonang Malebogo Tuduetso Magang
Sultan Mahmood
Mary Grace Mamaradlo
Suzanna Vida Marshall
Eoin McDonald
Sam James McKinley
John Robert Miller
James Daniel Millson
Victoria Milsom
Ronilo Mojica
Richard Henry Morgan
Tinofara Namatirai Mupasi
Hilary Joyce Newby
Edward Guy Oakley Newton
Nathan Douglas Nielsen
Nicholas James Paget
Benjamin David Murton Palmer
Mark Adam Passfield
Adam Pearce
Thomas Peasgood
Ruxandra Elena Phillips
John Nicholas Pugh

Natalia Deasy Pujiyanti
Pun Chun Man
David William Thomas Ross
Clare Rosalind Sawyer
Kirsty C Scott
Anand Shukla
Lawrence Slater
Izabela Sliz
Cheryl Elyse Smith
Luke Alan Smith
Scott Alexander Speight
Brett Julian Stanion
Jotham Dominic Steed
Jan Stefec 
Ian Taylor
Laura Martha Thomas
Tow Pei Yin
Anita Michelle Toye
Mark Jonathan Treadwell
Rodelio Tungol
David James Turner
John Afrane Twumasi
Mary Jane Jane Unico
Louise Anna Valletta
Eva Valyova
Viswaprabha Viswanathan
Timothy Joseph Voller
Mike Wade
Christopher James Waight
Anthony William Walker
Jakob Warren
Andrew James Watmuff
Richard Williams
Adam David Williamson
Peter Andrew Willis
Thomas William Edward Wilson
Luke Anthony Winter
Wong Hoi Shan
Wong Kar Lo
Wong Shu Wing
Wong Tsz Chun
Rachael Christine Woodhouse
Carl Yost
Young Wing Sze Vincci
Alan Zeheer Ayub
Nicholas Henderson Beale
James Peter Bentley
James William Brunt
Jacintha Carty
Simon Cater
Michael John Clement
Robert Henry Cohen

Jonathan Cooper
Paul David Cooper
Stephen Davis
Christopher Ian Denness
Sarah Elizabeth Dinwiddie
William Michael Drayton
Tom David Edward Evans
James Nicholas Everett
Eleanor Fiennes
Bronagh Flood
Daniel Robert Foran
Rebecca Frier
Martin Joseph Geoghegan
Lauren Glynn
Harry John Fox Goodson-Wickes
Mark James Green
Christopher James Michael Harrap
Justin John Hayward
Jennifer Hill
James Russell Hole
Kan Jimmy Hon Chung
Richard John Levis
Vania Lynch
Katie Elaine Marchant
Thomas Neil Mason
Colin Mawhinney
Olivia McClea
George Alexander McCullough
Thomas Edward Moore
Philip Mathew Parriss
Mark John Pavlou
David John Pike
Balvinder Purewal
Jamie Daniel Purvis
Peter Rice
Paul Rogers
Neal Shaun Salomon
Nathaniel Leo Sandoval
Hannah Kathryn Sharman
Anna Christina Shiel
Andrew Patrick Simpson
Richard Macolm Smith
Rebecca Thursby
James Iain Turnbull
Kristin Willerstrom
Claire Patricia Williams
Stephen Keith Williams
Sofia Zafar
Sunanda Agarwal
Simon John Berry
Graeme Patrick Biffen
Keiron James Casserly

Lucy Durkin
Anthony James Farrell
Darren James Hill
David Barry Jones
Victoria Helen Mason
Svetlana Morton
Carissa Ann Elizabeth Mosser

RICS Postgraduate 
Diploma in Conservation of 
the Historic Environment
Alex Wheldon
Diana Margaret Coulter
Martin Crews 

RICS Postgraduate Diploma 
in Property Investment
Seth Michael Peers Brown
Minaxiben Dixit
Marta Ewa Lander
Kirsty Stewart 

RICS Postgraduate Diploma 
in Project Management
Paul Anthony Begley
Matthew William Fox
Carlo Matildi
Alexander John Millen
Mussa Mohamed Mussa
Helen Scriven
Waheed Olanrewaju Alli
Alfred Frimpong Bannerman
Ryan Ashley Bunce
Paul Stephen Higham
Alan Christopher Holloway
Jonathan Andrew Skelton Squire
Ian Henry Todd

The College of Estate Management wishes to congratulate all its Undergraduate and  
Postgraduate Diploma students who graduated this year.

The Presentation Ceremony was held on Saturday 11 July 2009 
at the Great Hall, University of Reading.
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Chartered routes

www.ricsbusiness.com

There may be challenges in the 
property industry but attracting 
the right people is still a top 
priority. Duncan Johnson reports 
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Mark Towers BSc (Hons) MRICS
Managing director, 
Edwards and Towers
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“My route to 
membership... 
encouraged me to 
look at additional 
competencies”

www.ricsbusiness.com

»

I have been practising 
as an estate agent since 
1992 and after selling my 
business in 2002, I 
started as a sales 
director for a Dubai 
developer and soon 
recognised the benefi ts 
of RICS membership. 

The UAE has seen the property market 
suffer from the recession since last October 
where there has been a sharp correction in 
prices. There is still market activity but until 
the banks increase lending there will not be 
normal volumes being traded. We are in a 
wealthy region which is doing its best to 
power through the recession but the effects 
of the downturn are still being felt.

RICS is very well regarded in the UAE 
and the government has just reformed its 
licensing regulations to ensure that valuers 
are RICS compliant. This change refl ects 
how RICS is able to infl uence the way in 
which the property market moves forward. 
Personally, since qualifying I have seen a 
real difference in the way I am treated from 
other agents through to the banks. 

The SPR is a natural fi lter system, with 
most candidates being upper management 
or self-employed, with a natural ability to 
meet deadlines. The UAE has a core of 
counsellors who are more than willing to 
direct candidates in the right direction. 

There were no disadvantages to the SPR 
but there were a few challenges. Finding the 
time to study was a struggle. Also, the UAE 

is full of quantity surveyors but I was worried 
that it would be hard to fi nd assessors for 
the route I chose. I needn’t have worried. 
The assessors do their homework and my 
interview was 100% relevant.

My route to membership was a good way 
to sharpen up forgotten skills and 
encouraged me to look at additional 
competencies such as health and safety 
and sustainability.

Top pre-assessment tip: Find a study 
partner and practise your speech. If in doubt 
read from a well-rehearsed script. The SPR 
is geared towards management questions 
but it is vital to set a good tone in the 10 
minutes you have to talk about yourself.  

MUCH HAS BEEN made of the dwindling 
numbers of aspirant property professionals in 
the UK, but membership levels worldwide tell 
a different story. Furthermore, the variety of 
routes to chartered status is making the 
profession more accessible than ever.

When we ran a report on the decline in new, 
predominantly UK-based, trainees in the June 
issue of the magazine, RICS regional directors 
were quick to point out that not only were the 
number of subscriptions increasing globally 
but that in some instances the marked decline 
in economic fortune was actually accelerating 
membership growth. And, with the launch of 
the new Associate grade this year, the routes 
to membership are more many and diverse 
than ever. 

Global interest
“With the contraction of world markets the 
Middle East has seen a fl ight to quality from 
employers and a rush of employees to up skill 
by becoming members of the Institution”, 
reports Alan England, RICS Director MENEA. 
He adds, “Of course, this all manifests itself in 
membership growth.”  

In the past year, an extra 292 chartered 
surveyors have qualifi ed in the MENEA region 
through the APC process, and 632 trainee 
members are currently working towards their 
fi nal APC assessment. And it’s a similar story 
in continental Europe as Liliane Van  
Cauwenbergh, RICS Director Europe explains: 
“As a result of the economic crisis, the key 
professionals in the market are realising that 
now more than ever is the time to join RICS 
to stand out from the crowd.”

In the 12 months to the end of July, 
658 newly qualifi ed members and 401 new 
trainees had joined RICS. This is the result of 
some 60 fi nal assessment sessions of between 
fi ve and 124 candidates each in 20 countries 
in six languages, and brings the membership 
for RICS Europe (excl. UK and Ireland) to 3,637 
qualifi ed members and 1,592 trainees.

For RICS Europe there has been a drive 
to raise the profi le of the chartered surveyor 
across the continent. “Much comes down to 
visibility”, expounds Van Cauwenbergh. “We 
attended the key European fairs (Expo Real  
in Munich, Germany; MIPIM in Cannes, France; 
Expo Italia Real Estate in Milan, Italy and 
Provada in Amsterdam, Holland) and the 
national groups in the different countries 
organised several local CPD and networking 
events on a broad range of subjects such 
as the Red Book, ethics, the effect of 
the economic downturn, sustainability, and 
many more.”

And this heightened marketing activity 
appears to have paid off, with RICS gaining 
over 1,700 mentions in the press in continental 
Europe over the current business year.  

The biggest development though was to 
begin working more closely with universities 
and to increase graduate conversion. “We 
intensifi ed collaboration with accredited 
courses, and the students and alumni of these 
courses,” explains Van Cauwenbergh. 

Academic insight
“Building career awareness is intrinsic to what 
we do”, explains Peter Miller, RICS Director UK.  

“And much of the success comes through 
partnership.” Throughout the UK, RICS works 
closely with national associations, regions of 
England and partner universities to grow the 
membership. UK regional teams have already 
attended around 350 career fairs this year 
to raise the profi le of the profession. Indeed, 
there is evidence that this marketing activity is 
beginning to pay off. 

“Despite a tough economic climate, the 
majority of the 354 RICS accredited 
university courses are oversubscribed, which 
demonstrates that the coordinated work to raise 
the profi le of the RICS brand over many years 
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based evidence to be submitted against the 
competency requirements. Candidates must 
also pass an online ethics module before they 
can qualify as an Associate.

As Mark Goodwin, RICS Special Adviser 
to the Chief Executive explains, “RICS will be 
working with the Milburn Panel, the Social 
Mobility Foundation, the Chartered Surveyors’ 
Training Trust (CSTT) and others to ensure that 
the surveying profession taps in to the widest 
pool of talent, regardless of background, to 
secure competitive advantage into the future.” 
Goodwin adds, “The CSTT seeks out young 
people from disadvantaged backgrounds 
and places them with employers, providing 
extensive mentoring towards RICS 

AssocRICS
The Associate grade, which replaced Technical 
membership (TechRICS), provides an opportunity 
for those with relevant academic or vocational 
qualifi cations and approximately four years’ 
work experience to gain recognition of their 
competence. It’s also a stepping stone for 
those without a degree to advance up the ladder 
to full chartered membership. 

Associate candidates will qualify via 
a new simple and easy-to-use online portal. 
After completing an online registration setting 
out vocational and academic qualifi cations, 
work experience and other professional 
memberships, candidates access their 
assessment plan which defi nes the work-

is working,” refl ects Miller. As of July 2009, the 
entire membership comprises 28,401 students 
– 2,100 net additions in the year.

Another interesting effect of the downturn 
has been the increased speed with which 
trainees – currently 12,500 in number – are 
moving through their structured training. Miller 
notes “in the current climate, candidates and 
those referred are coming forward for 
assessment more quickly to secure their 
chartered status.”

Applications to take the fi nal assessment in 
the autumn of 2009 have increased year on 
year by almost 10%.

Growth spurt
The relationship between the Institution, the 
industry and its youngest members is 
made easier by the work of RICS matrics. 
“RICS members, particularly those forming RICS 
matrics, in partnership with staff actively support 
the delivery of our membership growth 
strategies”, highlights Miller.

Founded in 1889 as Junior Meetings, 
becoming the Junior Organisation in 1928 
and RICS matrics in 2003, it celebrates its 
120th anniversary this year. RICS matrics is 
seen as a training ground, the Institution 
of tomorrow, and as such is a vital part of 
RICS’ structure. Indeed, RICS President, Max 
Crofts, and Hon Secretary, Jim Allan, are both 
former National Chairmen, in 1981/2 and 
1975/6 respectively.

The longterm vision for Miller is clear: “Our 
challenge in the future is to sustain member 
numbers, to satisfy the demands of the market, 
against an ageing demographic profi le. Our 
immediate strategy is to increase the help and 
support to our trainee members and highlight 
the benefi ts that membership of RICS can 
bring to the current student population.”

Although work to boost the uptake of RICS 
accredited university courses is core to 
attracting new members, the variety of access 
paths is also helping membership growth. 
Flexibility is vital, as each geographical region, 
its property market and its potential membership 
has its own specifi c needs.

For example, as England explains: “The 
route by which the [MENEA] region acquires 
members is a little different to the UK, in the 
sense that the number of universities that have 
RICS accredited degrees is fewer and as 
a result we currently see a far higher 
percentage of candidates coming through  
the adaptation route.”

It was partly in response to the evolving needs 
of the industry that the new Associate grade of 
membership was conceived. 

Eng. Sultan Zaal Aal Ali
Development manager, 
Waterfront, Nakheel PJSC
Adaption Route

“The property industry 
doesn’t put suffi cient 
emphasis on and provide 
enough support for  
education and research”

One option in the downturn is continued 
study. That said, I am doing an MSc in 
project management, intending to 
go for a PhD regardless of the market 
situation. The one lesson I have learnt in 
this profession is the importance 
of knowledge.

The property industry doesn’t put 
suffi cient emphasis on and provide 
enough fi nancial support for education 
and research. 

Also, there are some constraints in the 
enrolment process, which can complicate 
entrance to the profession. RICS has 
established a Middle East offi ce, and is 
now looking at starting to accredit 
programmes introduced by the regional 

universities – especially the government 
ones. The benefi t of RICS working with 
universities is clear; academic standards will 
improve and enable interested candidates 
to enter the graduate route directly. Indeed, 
it would be great to see more local 
companies working with RICS to establish 
structured programmes for those wanting to 
become members.  

RICS is highly regarded in Dubai and 
looks set to continue raising its profi le to 
better represent itself in the region.  

I have been very lucky with the support 
from my supervisor and counsellor and 
there are continuous follow ups – 
particularly important in the fast-paced 
Dubai market. Moreover, I like reading 
and learning so fi nd the seminars and 
workshops arranged by RICS very 
interesting. 

Of course, what is particularly useful, and 
vital in my continuing career, is that this 
gives me the chance to meet experts from 
all property sectors.
Top pre-assessment tip: Never stop 
learning and try to implement that learning 
in real life.

»
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Department of the Built Environment, Chelmsford

Qualifications to build a career
We offer high quality professionally accredited programmes 
in a caring and friendly environment.

For further 
information:

Click: www.anglia.ac.uk/RICSBusiness   
Email: answers@anglia.ac.uk   
Call: 0845 271 3333

■  MSc Project Management  RICS Accredited

■  MSc Construction Management  RICS Accredited

■  MSc Sustainable Construction  CIOB Accredited

■  MSc Conservation of Buildings  IHBC Accredited

■   Graduate Diploma Non-Cognate RICS conversion 
courses in: 
- Quantity Surveying 
- Building Surveying 
-  Real Estate Management

■   PrD Professional Doctorate
■   MPhil/PhD by research

One-year full-time or two-year part-time study with September 
and February starts.

MA Planning and Sustainability
The course recognises the importance of sustainability
in a planning and development context and leads to a
forward-looking, professionally recognised qualification.

MSc Historic Building Conservation
The course aims to fulfill the growing demand for the
specialised knowledge to ensure that historic buildings
are managed and maintained effectively. 2010 entry

MA Sustainable Place Making and Urban Design
The focus is on spatial analysis and urban design within
the context of developing thriving sustainable communities.
It will help you to become a spatial planner offering a wide
range of opportunities in both public and private sector.

MA/MSc/PGCert/PgDip
Sustainability for Built Environment Practice*
This programme is designed to be career enhancing and
will develop the skills required to face the challenges of
the sustainability agenda.

MSc/PGCert/PgDip
Sustainability, Environment and Change*
Designed for the next generation of sustainability professionals
this course will address current environmental, social and
economic sustainability challenges.

Tel 020 8417 4646
Email designpostgrad@kingston.ac.uk
Visit www.kingston.ac.uk/designpostgrad

Plan a sustainable future
with a postgraduate degree

Faculty of Art, Design & Architecture

Kingston University London
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MSc in 
International
Construction
Management
Accredited by the RICS and the JBM

A high quality flexible distance learning programme for 
construction professionals.

It offers:

• in-depth coverage of modern construction management

• high quality modular learning materials 
 complemented by electronic delivery and support

• flexible entry routes and study timetables

• residentials in the UK, Canada, Hong Kong and Zambia

Applications are welcomed from graduates and professionals in 
the built environment. Individual modules are also available on a 
free standing basis for continuing professional development.

Tel: +44 (0) 1225 383850
Fax: +44 (0) 1225 383255
E-mail: icm@bath.ac.uk
Web: www.bath.ac.uk/ace/icm

For details contact: 
ICM Programme Administrator
Distance Learning Unit
Faculty of Engineering and Design
University of Bath, Claverton Down
Bath BA2 7AY, UK
Advancing learning and knowledge in association with business and industry

Now offering 
a 15 month  
‘accelerated
study route’

Don’t risk the  
future of your  
company for  
the sake of  
an insurance  
premium.

Professional Risks Division

To find out more and to discuss your particular 
requirements, please contact: 

Jane Venning or Karen Bracey on 

0207 623 4957
or email: pi@kerrylondon.co.uk
or fax: 0207 623 4958

We specialise in:
Professional Indemnity Insurance

Directors & Officers Liability Insurance

Trustees Liability Cover

Authorised and regulated by the  
Financial Services Authority.  

Registered Office: 7 Birchin Lane,  
London EC3V 9BW. 

Registered No. 2006558. 

PI Office,  
7 Birchin Lane, London EC3V 9BW

With over 45 years total experience 
working with property professionals and a 
close relationship with the RICS, we pride 
ourselves on understanding your Industry.

Kerry London Professional Risks Division 
has the ability to underwrite in–house, 
ensuring that the highest service 
standards are always met at a cost that 
makes good business sense. 
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qualifi cations.” A pilot is currently underway 
for the QS and Construction qualifi cation 
which launches in the UK later this month.

This Associate grade compliments the existing 
routes to chartered status set out below:

Graduate routes
 Open to anyone with an RICS accredited 

degree or currently studying towards one.  
No practical experience required.

 Open to anyone with an RICS accredited 
degree or currently studying towards one with 
an additional minimum fi ve years’ relevant 
surveying experience.

 Open to anyone with an RICS accredited 
degree and an additional minimum 10 years’ 
relevant surveying experience.

Keval Pankhania BSc 
(Hons) MRICS 
Building surveyor,   
Trilogie Corporate Real Estate Ltd
Graduate Route

“You can’t get any 
better advice than from 
people who have gone 
through the process 
themselves”

I wanted variety in my working 
life and as a property professional 
I can get out and about, meeting 
people from different walks of life. 
I graduated from Kingston 
University with an honours degree 
in building surveying.

My degree gave me an insight into the 
profession; however was very much ‘by 
the book’, I do feel that universities need 
to prime individuals so that they know 
what would be expected of them when 
embarking on a property career. 

I have found that although I have taken 
through some of the knowledge learnt at 
university, the majority of my knowledge 
has come through practical experience 
gained on the job.

Actually, the work of education could, 
and should begin even earlier. I feel that 
the younger generation (10-16 year olds) 
do not get enough exposure to the 
profession. RICS is actively engaged with 
the industry’s future leaders, why can’t the 

universities and more property companies 
spend more on marketing what the 
profession has to offer? 

At Trilogie CRE, I had the support 
I needed to get through my APC the 
fi rst time. My supervisor knew where 
I required more practical experience to 
ensure the relevant competency levels 
were met as outlined by RICS. 

The truth of the matter is due to the high 
levels of stress and the amount of work 
needed prior to assessment you do tend 
to lose some motivation, especially trying 
to revise after long days at work,  
but my supervisor knew exactly when to 
give me a nudge.
Top pre-assessment tip: Ensure you get 
extra support from your supervisor and 
counsellor during the six-month run up to 
your interview. The APC process is tough 
and you can’t get any better advice than 
from people who have extensive knowledge 
and have gone through the process 
themselves. Most of all, your supervisor 
and counsellor know your strengths and 
weaknesses so can help you to polish up  
in the right areas.

Chartered routes

Adaptation routes
 Required qualifi cations and experience: 

at least nine years’ relevant surveying 
experience (pre-degree experience can count) 
and RICS approved professional body 
membership or non-accredited degree. 

If you are already a member of another 
professional body and you want to know 
whether it is one that RICS recognises for this 
purpose, please consult the available list. 

 There is an EU Directive that ensures mutual 
recognition of professional qualifi cations. RICS 
is a “designated body” under EU law for 
deciding whether or not qualifi cations from 
other EU countries would permit an individual to 
practise as a chartered surveyor in the UK. 

Candidates for RICS membership under 

the Directive must be members of a relevant 
professional body in their country of residence.  
RICS will assess whether or not the 
requirements of any candidate’s professional 
body are equivalent to those of RICS. 

If there is a shortfall, RICS will identify the 
training and experience and/or assessment 
of competence needed before the candidate 
can be admitted to membership.

Senior Professional
The senior professional route to RICS 
membership is designed for professionals 
working at the highest levels of the land, 
property and construction sectors. It recognises 
that individuals working at a senior level within 
the industry, with substantial work experience, 
may already have the expertise and seniority 
to join RICS without the need to undertake 
a period of further training.

Academic
RICS has developed a bespoke route to 
membership for academics, recognising the 
importance of their role within the profession, 
and providing an opportunity to demonstrate 
competence in a different way to those who 
practise. As an academic route applicant you will 
have undertaken relevant teaching and research 
activities over a minimum three-year period. 
(The three years can be a total, not necessarily 
continuous, i.e. in ‘one block’).

The requirements are either: 
 At application, a holder of an RICS accredited 

degree must have undertaken relevant academic 
activities relevant over a three-year period

 An applicant who does not have an RICS 
accredited degree but has a surveying related 
higher degree must have undertaken relevant 
academic activities over a three-year period on 
a course that is now accredited.

What next…
The industry, universities and the Institution must 
stay ahead as new markets open, economies 
boom, crash and evolve, and leading-edge 
business practices put new and ever increasing 
demands on the profession. 

The routes to chartered status exist both to 
allow fair access and to ensure that those who 
earn membership have the expertise and ethical 
values needed to take the profession forward.

FURTHER INFORMATION

Keep updated with accreditation news  
at www.rics.org. Why not let us know 
your thoughts on your RICS route? Email  
editor@atompublishing.co.uk

es
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Based in Anchorman’s offi ces, Pro-Visions are a 
small independent insurance intermediary with an 
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• Offi ce and Offi ce at Home Insurance
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Despite the economic downturn, feedback from members 
suggests a pattern of stability in the Institution. 
JACLYN DUNSTAN reports

THE MEMBER SURVEY is the means by 
which RICS understands what members think 
of how we’re doing. It’s a key indicator of 
whether we are delivering on the things that 
members think are important. The results of 
the 2009 survey were presented to Governing 
Council in July and have been key to shaping 
the business plan developed by member boards. 
The key focus of the 2009 survey was the 
delivery of four key corporate objectives: 

building infl uence and credibility; delivering 
professional knowledge, with particular interest 
in Professional Groups; developing local 
services; and effective operations. The aim 
was to determine what actions, if any, would 
drive satisfaction so that more members viewed 
the organisation positively.

“We didn’t quite achieve the stretching targets 
we set for ourselves over 12 months ago,” 
said Léonie Austin, RICS Director of 

Communications. “But we did maintain the 
high levels of satisfaction we had achieved 
the previous year with most ratings in the 80s 
and 90s.”

This is still a considerable achievement given 
the survey was carried out between December 
2008 and March 2009 when the full impact of 
the economic downturn was felt by members. 
Commenting on the timing and economic 
context of the survey, Austin said: “The Institution 
is aware that a time of such uncertainty and 
hardship in the marketplace is bound to have an 
impact on the results of the survey but we are as 
committed as ever to listening to members and 
seeing what can be done to improve satisfaction 
into 2010.”

Profi le
Member satisfaction with how RICS represents 
and promotes the profession fell 1% from last 
year’s result, and 1% off target, to 84%. 

“Historically, there has been a huge 
improvement in the seven years we have been 
measuring satisfaction and this refl ects well on 
the investment made in this area,” said Ian 
McRae, Chair of the Communications Board.  

“There has been a signifi cant increase in 
having a professional and skilled approach to 
profi le and infl uencing activity. Whilst we are just 
off target, it is not by a signifi cant amount given 
the economic circumstances and results are still 
well ahead of where we were in 2007.”

Knowledge
RICS continues to be the primary source of 
information for the majority, although the latest 
results do show a 1% drop in satisfaction from 
last year, to 87%. This decline is not in isolation, 
as satisfaction with other sources of information 
has also gone down since the last survey.    

“As the mark of property professionalism 
worldwide, it is crucial that RICS delivers the 
highest level of practice standards and technical 
information to members,” said Angela Hartland, 
RICS Director of Knowledge. “Of note is the 2% 
increase in satisfaction with isurv – RICS’ online 
information service, which provides guidance, 
legal and best practice advice.”

RICS IN THE 
RIGHT PLACE

RAISING PROFILE

 Very dissatisfi ed              Dissatisfi ed             Satisfi ed            Very satisfi ed   

2003 2004 2005 2006 2007 2008 2009

Trend Data (% positive)
100%

90%

80%

70%

60%

50%

2009 (%)      2%    13%                                                     71%                                                        13%        

67%

84%

85%

78%

72%

77%

60%

“Historically there has 
been a huge improvement 
in the seven years we 
have been measuring 
satisfaction” 
Ian McRae, Chair of the Communications 
Board
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Just over 8,900 members took part in this 
year’s survey, now in its seventh year.  
17% of responses were online, down from 
29% last year. The format of the survey 
was kept the same as 2008 to make it 
easier to track changes and evaluate the 
impact of external trends. While less than 
10% of the membership participated in 
the survey, it is statistically valid as the 
participants are representative of the 
broader membership in terms of age, 
sector and location. With all focus groups 
arranged and managed by Bluegrass 
research, the identities of the participants 
remain anonymous to RICS.  

“The website is a key point 
of contact for members, 
particularly younger  
members and trainees –   
in other words, the future  
of the organisation” 
Alan Collett, RICS Vice President

None of the Professional Groups are 
signifi cantly less happy than last year, but two 
of the Professional Groups are more happy – 
building surveying and quantity surveying and 
construction. Professional Groups with members 
most likely to regard RICS as their primary source 
of information include building surveying, 
commercial property and valuation. Members from 
the facilities management, minerals and waste 
management and rural Groups were less satisfi ed 
in comparison to the other Professional Groups. 

Local services and global activity
Satisfaction with local services remained steady 
at 81%, as did the level of importance members 
placed on local services at 83%. Satisfaction 
with RICS global activities remained constant, 
with younger members, trainees and retired 
members most positive. And, as in 2008, one  
in six respondents said that the regions are 
unimportant. However, awareness levels have 
increased, with only one in 10 members 
unaware of the regional structure of the RICS.  

Website
Member satisfaction with the website has 
fallen 2% for content and 3% for usability,  
with results at 87% and 67% respectively. 

RICS Vice President and Chair of the Digital 
Communications Strategy Group, Alan Collett, 
said: “These results are in line with expectations 
as we have undertaken a full review of the site, 
taking into account feedback from users. This 
feedback, along with the survey results, has 
driven a major project to make www.rics.org 
more intuitive and effi cient. 

“This is the latest stage of a series of planned 
changes and enhancements designed to 
improve the site. 

“We know that the website is a key point of 
contact for members, particularly younger 
members and trainees – in other words, the 
future of the organisation.” 

Regulation of the profession 
There was a slight decrease in satisfaction with 
RICS regulation activities from 92% to 91%.

“Even though there has been a slight dip in 
our ratings, this is common to most satisfaction 
ratings,” said Steven Gould, RICS Director of 
Regulation. “We are pleased that the proportion 
of members who are satisfi ed with the new 
regulatory regime remains at over 90%.” 

Final thoughts
2008 saw signifi cant improvements and most 
of these have been sustained this year. The 
most positive segments of the membership are 
those from the building surveying, quantity 
surveying and construction Professional Groups, 
those from large organisations, and trainees and 
younger members. Older and retired members 
place less value on services but are generally 
happy, while those from smaller businesses are 
less satisfi ed and representative of the decline 
in a number of areas. 

Commenting on the results, Sean Tompkins, 
RICS Chief Operating Offi cer said: “While we 
haven’t hit the targets set in mid 2008, we have 
consolidated the gains of the previous year. 
Despite economic chaos, personal and business 
uncertainty we are delighted to still see 
satisfaction levels in the 80s and 90s for RICS 
outputs and activities.”

Jim Carter, Chair of the Management Board 
agreed. “The results show a pattern of stability 

and that we are in the right place, concentrating 
on the priorities, and largely delivering what 
members feel is important. We remain confi dent 
in our direction of travel.”
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Your views and opinions are crucial in 
helping to shape the RICS of the future. 
Your participation in research and surveys 
makes a difference. To fi nd out more 
about RICS member surveys, visit
www.rics.org

FURTHER INFORMATION

REGULATION OF THE PROFESSION

Unaware: 2%

 Very dissatisfi ed         Dissatisfi ed          Satisfi ed           Very satisfi ed   

Note: question was not asked in 2003

2004    2005       2006           2007               2008               2009

Trend Data (% satisfi ed)
100%

90%

80%

70%

60%

2009 (%)      2% 6%                                                  71%                                                            20%        

78%

89%
87%

92% 92%
91%
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There has been much in the press 
recently about students from every 
industry sector facing diminished job 
prospects. We know that this will not 
always be the case and RICS is working 
hard to ensure that talented graduates 
from accredited courses continue to 
choose surveying over alternative and 
potentially less-rewarding careers. 
RICS members and member fi rms 
can help ensure the industry does not 
face a skills shortage in the medium 
to long term. 

Have you considered offering work 
experience to a student studying on an 
RICS accredited degree course at 
a university near you? It can be easily 
arranged, will have little or no cost 
impact on you and your business, and 
will infl uence the career choice of 
a prospective chartered surveyor.

One of the criteria by which RICS 
assesses its partner universities is the 
level of employment achieved by 

www.ricsbusiness.com

Steve Foster, Principal 
Shipleys LLP

Most businesses are now over the shock 
of the recession, though times are tough, 
now is the time to plan for the upturn. 
Here are some tips to get you started:

Think objectively about where you are 
currently in terms of your business and 
what you want to achieve. The recession 
has changed the business landscape 
dramatically. What results can you seriously 
expect in 12 months and beyond? 

Find consensus. Often I come across 
surveying practices with multiple partners/
directors each with completely different 
goals and aspirations for the fi rm. To 
ensure any plan is going to work, senior 
people need to be in agreement. 

Think ‘how’ as well as ‘what’. It’s easy 
having ideas of where you want to be, 
but harder identifying how to get there.  
Planning the steps that will achieve your 
desired goal isn’t about writing a 
document that sits on the shelf and is 
never seen again. Instead it’s about 
creating an active, living and breathing 
plan that integrates its activities with your 
systems and people.  

Despite the doom and gloom, the 
recession is creating opportunities for 
practices. Strengths are being combined 
in mergers or strategic alliances and we’ve 
also seen companies investing in each 
other (as alternatives to bank funding). 
With some fi rms shedding people, now’s 
also the time to snap up 
talent. The businesses 
that will emerge 
stronger from the 
recession will have 
left nothing to chance.

students who graduate from the 
accredited courses they run, so our 
university partners are actively engaged 
with local business to promote the value 
and rewards of a career in surveying. 
But this can be a two-way street and the 
proactive involvement of RICS members 
will further enhance the process. Giving 
students a taste of the variety of 
day-to-day work that members carry out 
will not only provide a practical focus for 
the academic and theoretical work 
students do, but will also provide them 
with a valuable addition to their CV – and 
experience always counts highly with 
prospective employers.

RICS would like to encourage you to 
take the opportunity to promote our 
industry and give a student a glimpse into 
the real world of surveying, while helping 
secure the talent our industry needs. 

If you are interested, please contact 
Duncan Copplestone, RICS Education 
and Qualifi cation Standards Manager.
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A NEW PROVISION means that more money 
and support can be made available for RICS 
members working in the (social) housing 
sector or specialised in energy effi ciency  
or renewable energy measures.

In April 2009 the European Parliament and 
the European Council representing all 27 
Member States adopted an amendment to 
extend the scope of the European Regional 
Development Fund (ERDF) to support energy 
effi ciency and renewable energy measures in 
housing. The main aim of ERDF is to support 
social cohesion in all Member States and 
regions in the European Union. 

The new ERDF represents an appropriate 
policy tool for tackling the current economical 
and ecological crises. It is a well known fact 
that most of the CO2 emissions and energy 
used in Europe is due to buildings (before 
industry and transport), so the EU is right in 
making money available for the upgrade of a 
part of the European existing housing stock. 

This measure can also help to:
■ Enhance energy effi ciency, thereby reducing 
CO2 emissions 
■ Tackle energy poverty
■ Create and secure employment

The total amount of ERDF money available 
for the 2007-2013 period is £195bn. The 
amendment adopted in April makes £7.8bn 
eligible for energy effi ciency and renewable 
energy measures in housing. Theoretically, the 
money set aside will be allocated amongst the 
Member States according to the breakdown in 
the table above.

A wide range of investments can be eligible 
for co-fi nance, but these will be up to each 
individual Member State to decide. Examples 
of investments include:
■ insulation (walls, roofs, windows and doors);
■ installation, regulation or replacement of 
collective heating systems using renewable 
energy sources;
■ installation of photovoltaic panels.

Also, Member States will decide which  
type of housing will be eligible for the types  
of fi nanced actions mentioned above. 

Whilst this £7.8bn is available for all 27  
EU Member States, it is worth noting that  
new Member States (those who joined on  
or after 1 May 2004) already had a maximum 
of 2% ERDF funding available for energy 
effi cient refurbishments of certain types 
of houses. 

ZSOLT TOTH, RICS EU Public Affairs Offi cer and SANDER SCHEURWATER, RICS Head 
of Public Affairs Europe, explain how the EU is supporting energy effi ciency in housing

From the amendment to practice – 
What can you do?
Although the EU has now made this £7.8bn  
eligible, no extra funding has actually been 
offered. Member States may need to 
reconsider their operational programmes in 
the light of the proposed amendment. While 
for most Member States, this should not be 
too diffi cult, in reality it can take some time 
until the money can be used. You should check 
with your national or regional government 
about the availability and timing. 

If this potential funding line is of interest to 
you, it is important that you communicate the 
needs and potential in terms of energy 
effi ciency and renewable energy in the existing 
housing stock to your respective managing 
authority. If you don’t know who your managing 
authority is, you can contact RICS EU Public 
Affairs to fi nd out.

ENERGY FOR CHANGE

FURTHER INFORMATION

For details on your managing authority, 
email: publicaffairsbrussels@rics.org
For further policy updates, visit
www.rics.org/publicaffairsandpolicy
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Potential ERDF money available (Millions €)
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(Source: CECODHAS, Housing and the EU Structural Funds in Action, June 2009)
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To place your order simply: 
Call Direct Sales on: 01235 465500 Fax: 01235 465556 

Email: direct.orders@marston.co.uk  Online: www.bloomsburyprofessional.com 

Post: Freepost, RLUE-RBHR-YRYH, Bloomsbury Professional Ltd, PO Box 269, Abingdon, OX14 4YN 

For detailed guidance on all aspects of 
capital allowances and related tax reliefs 
look no further… 

 

NEW EDITION 

This popular tax annual title brings together 
the practical and technical aspects of 
capital allowances and related tax reliefs 
on property. Reliefs covered include; land 
remediation, business premises renovation 
and R&D tax credits. 

Start saving money on a range of 
commercial transactions by maximising 
your capital allowances and related tax 
reliefs – ORDER YOUR COPY TODAY  
at www.bloomsburyprofessional.com 

KEY FEATURES: 
■ Updated to include Finance Act 2009
■  Transaction based chapters and checklists 

and pro-forma elections
■  Brand new chapter covering the tax relief 

system for cars outlined in the Budget 
■  Full reference to statue, case law and 

HMRC Manuals 
■  Expanded sections on integral features 

and other recent changes 

Capital Allowances – Transaction and Planning 2009/10 
Written by: Martin Wilson MA, FCA and Steven Bone BSc (Hons), FRICS, ATT of the Capital Allowances Partnership LLP

Price: £105 + VAT @ 7.7%  ISBN: 978 1 84766 333 7  Format: Paperback + eBook  Pub Date: Sep 09

IS NOW

www.cih.org

• CIOB Level 2 Certificate
• CIOB Level 3 Certificate (Distance Learning)
• CIOB Level 4 Certificate and Diploma (Distance Learning)

Why wait, apply today!

Distance Learning Blended Learning
T: 024 7685 1789 T: 024 6785 1772
E: dlc@cih.org E: training@cih.org
F: 024 7669 4209 F: 024 7642 1973

Study to suit your lifestyle
Build on what you know…
New Qualifications from The Chartered Institute of Housing
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PREVENTION IS BETTER than cure when 
it comes to cases of fraud, particularly in the 
property minefi eld, where even the innocent 
surveyor can fi nd himself liable.

In April 2008, RICS published its Fraud 
Response Plan to help members and fi rms 
develop policies and procedures to deal with 
fraud risks. The guidance is especially aimed  
at those engaged in residential mortgage 
valuation or commercial lending valuation  
work or in advising on property acquisition  
and disposal generally. 

The plan advises surveyors to have in place 
a documented fraud strategy, starting with 
deterrence and going on to detection, reporting 
and sanctions. Firms should introduce processes 
that seek to identify fraud and where fraud is 
suspected or discovered, RICS obliges its 
members to report it. 

Most practitioners will associate fraud with 
criminal activities (covered by the Fraud Act 
2006), but it is essential that fi rms and their 
members have an appreciation of the types of 
activity that constitute civil fraud which will, if 
proved, give rise to a claim for damages or for 

return of property which has been misappropriated. 
In civil law, ‘innocent’ partners and directors can 
be liable for the activities of their fraudulent 
counterparts, and employers can be liable for the 
fraud of their employees. Furthermore, insurance 
companies will frequently seek to avoid liability 
even where it is the innocent partner who is 
sued for the fraud of his co-partner. 

Types of Civil Fraud
Broadly speaking, there are two types of action 
dealing with fraudulent behaviour in civil law: 
an action in tort for deceit, and an action in 
equity for dishonest assistance.   

An action to recover damages for civil fraud 
is, at common law, called an action for deceit. 
Deceit is a tort (that is, a civil wrong) and is 
proved where it is shown that a false representation 
has been made (i) knowingly (ii) without belief in 
its truth or (iii) recklessly, not caring whether it is 
true or false and therefore having no real belief 
in the truth of what is stated. The other party 
must show that the fraudster intended him (or  
a class of persons including him) to act on the 
false statement, and must show that he has 
been induced to act upon it to his loss. (Derry  
v Peek [1889] 14 App Cas 337.) The  
representation may be by words or by  
conduct, but mere silence is not enough.    

Where there is a fi duciary relationship or 
a trust is involved it is possible to sue the 
recipient of property acquired in breach of 

MEMBERS AT RISK            
trust/fi duciary duty, and also those who assist 
in its disposal. This is an action in equity for 
dishonest assistance. Directors stand in a 
fi duciary relationship to the company in relation 
to the company’s property, and other agents 
and employees having property under their 
control (for example, a manager) may also be 
treated as trustees of that property.   

The essence of these actions in tort and in 
equity is dishonesty. It is not enough to show 
that the representation was made without any 
reasonable ground for believing it to be true 
and that it was in fact false; it must be proved 
to have been made dishonestly. There has 
been a good deal of case law in recent years 
refi ning what is meant by ‘dishonesty’ in the 
civil context. It is unnecessary to show 
subjective dishonesty, in the sense of  
consciousness that the transaction is dishonest. 
It is suffi cient if a defendant knows of the 
elements of the transaction which make it 
dishonest according to normally accepted 
standards of behaviour. It is for the Court to 
determine the normally acceptable standards 
of honest conduct, and the fact that a 
defendant genuinely believes that he has not 
fallen below those standards is irrelevant.  
(Barlow Clowes International Ltd (In  
Liquidation) v Eurotrust International Ltd 
(2005) UKPC 37, (2006) 1 WLR 1476.)  

In an action for damages for fraud the 
standard of proof is the civil standard (that is, 
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Law

Honest surveyors could 
be liable for the fraudulent 
activities of their partners 
or employees, warn Martin 
Hutchings and Tiffany Scott
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Environmental awareness is making an impact across the leisure sector, creating new opportunities for surveyors. ALEX ARMSTRONG reports
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proof on the balance of probabilities); however, 
this is not an absolute standard and the degree 
of probability which the Court requires may 
vary according to the gravity of the allegation 
to be proved (Hornal v Neuberger Products Ltd 
[1957] 1 QB 247). The Court will, in practice, 
require more convincing evidence to establish 
fraud than other, lesser allegations.  

When are you liable for the fraud of (a) 
your fellow partner (b) your employee?

The fraudulent partner
Fraudsters have a habit of disappearing. 
Hence the victims of fraud will want to look for 
recovery beyond the fraudster’s personal 
liability. Partners are jointly and severally liable 
for the torts of their fellow partners acting in 
the ordinary course of business for the fi rm or 
with the authority of the co-partners. 

This principle is based on the law of agency. It 
is enshrined in s.10 of the Partnership Act 1890 
which, in wide terms, refers to the co-partners’ 
liability for ‘any wrongful act or omission of any 
partner acting in the ordinary course of business 
of the fi rm...’ It applies to fraudulent activity – 
even if the activity is not strictly ‘tortious’, so that 
it extends to liability in equity for ‘wrongful 
assistance’ in a fraudulent breach of trust1.

The principle in operation here is that of 
vicarious liability. So even where the fellow 
partners are blameless, they stand in the shoes 
of the wrongdoer for the purposes of liability. 
Thus, where fraud is concerned, the key point 
for the victim is to establish that the fraudulent 
partner was acting in the ordinary course of the 
fi rm’s business. This is inevitably an issue of 
fact, but experience shows that it is often 
diffi cult for the innocent partners to avoid liability 
for the act of a fraudulent partner. It is the very 
fact that the fraudster has the capacity to pass 
off his activities as ordinary business activity that 
is often key to the success of the fraud.

So where a fraudulent solicitor drafted 
agreements which were part of an elaborate 
fraud, designed to extract money under a bogus 
consultancy agreement, the fi rm was liable for 
the wrongful act because the drafting of 
fraudulent agreements was so closely connected 
with the acts which the fraudulent solicitor was 
authorised by the fi rm to carry out – the drafting 
of bona fi de commercial agreements2.

When a director of a company behaves 
fraudulently his co-directors may be liable for 
a breach of their own duties owed to the 
company or for dishonest assistance. A recent 
example of this arises from the now well-known 
Lexi Holdings PLC saga, in which a family 
company was run by a fraudster – Shaid Luqman. 
His sisters were non-executive co-directors but 
they had little involvement in the running of the 
company. The company’s administrators sought 
to make the sisters liable even though they may 
well (because of their inactivity) not have known 
of the actual frauds that were occurring. The 

Court of Appeal (overturning the trial judge3) 
found that the sisters’ duties as directors required 
them to be ‘on guard’ as regards fraud. The 
sisters should have sought advice and informed 
the auditors about unauthorised loan accounts 
which would have come to their attention if 
searching questions had been asked.

The fraudulent employee
As with partners, an identical agency principle 
applies where it is the employee who commits 
the fraud4. It was established as long ago as 
19125 that an employer will be liable if the 
fraudulent conduct of the employee falls within 
the scope of the employee’s authority, actual 
or ostensible. 

In other words, the employer does not have 
to benefi t from or facilitate the fraud in order to 
be found responsible; the employee only has to 
be authorised to act in relation to the particular 
business as a result of which the fraud occurs. 
The victim of the fraud may then succeed in 
his claim against the employer – providing he 
can show that he relied on the actual or 
ostensible authority with which he alleges the 
employer had clothed the employee. 

In one case6 a company instructed one of its 
employees, a valuer, not to act for a particular 
company in which he had a fi nancial interest. 
The employee prepared fraudulent valuations in 
respect of which the company was loaned 
money by a bank, and he stamped the valuations 
with the employer’s name. When the lender sued 
the employer company, the company was not 
liable since liability depended on the actual 
authority delegated to the employee. The 
express prohibition on acting for that particular 
company was therefore key, because it limited 
any actual authority that the employee had. 

When will the innocent partners/
employer be covered for the loss?
The innocent partners or directors are bound 
to turn to an insurance policy for protection 
when the fi rm or company gets caught up 
in a fraud through the activities of rogue 
individuals. Equally, from the victim’s point of 
view, it is unlikely any recovery will be made 
against the fraudster – so the victim is also 
often concerned to make recovery from the 
fraudsters’ co-partners/employer via their 
insurance policy.  

Whether cover will be extended depends 
on the terms of the insurance policy. Fraud 
exceptions in policies of insurance have 
been common for centuries. The exceptions 
usually permit the insurer to refuse indemnity 
where the loss arises from the ‘dishonest or 
fraudulent acts or omissions committed or 
condoned by the insured’ (or some such similar 
formulation). This is why there is always a 
danger for those involved in transactions 
involving sole traders. Any individual  
committing a fraud will obviously not be 
covered by the insurance policy. It is for this 

reason that conveyancing solicitors have  
to take great care when paying transaction 
monies to sole trader solicitors acting on  
the other side.

However, diffi culties do arise for professionals 
where the insurers seek to show that the 
‘innocent’ partners have condoned the acts  
of the fraudulent partner and therefore try to 
decline cover under the fraud policy exception. 
For example, where a fi rm is run by a fraudulent 
partner who controls all the major activities of 
the fi rm, the ‘innocent’ partners may be found 
to have condoned the activities of the fraudster 
– even without specifi c knowledge of the 
actual fraudulent activities of the main partner. 
They will be found to have done so if they, in 
effect, divested themselves of responsibility  
for the way the fi rm was run and can be said  
to have been reckless. (This commonly occurs  
in family run fi rms or companies, the Lexi 
Holdings PLC case being one example.) In  
this situation there will be no insurance cover.

Mortgage fraud – a word of warning 
Mortgage fraud has concentrated the spotlight 
once again on valuers. Recent cases show that 
the focus may now be upon claims brought in 
deceit, as well as or as an alternative to claims 
in negligence. In fact, valuers need to be more 
cautious than ever following the Court of 
Appeal decision in Platform Funding Limited v 
Bank of Scotland PLC [2008] EWCA Civ 930, 
[2008] 42 EG 168. A valuer acting for a lender 
who is induced by a fraudulent borrower to 
value the wrong property can be liable to the 
lender when the borrower defaults even if he 
has not been negligent. The decision suggests 
that, in future, valuers will be more vulnerable 
than conveyancing solicitors to claims for 
breach of warranty or breach of an absolute 
obligation in a contract.  

Notes
1 Dubai Aluminium Co Ltd v Salaam [2003] 2 AC 366
2 Dubai Aluminium (above)
3 Lexi Holdings PLC v Luqman and Others [2009] EWCA 117
4 A recent application of the principle can be seen in mortgage 
fraud cases such as: Pulvers (A fi rm) v Chan [2008] PNLR 9
5 Lloyd v Grace, Smith & Co [1912] AC 716
6 Kooragang Investment Property Ltd v Richardson and Wrench 
Ltd [1982] AC 462
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FURTHER INFORMATION

Martin Hutchings and Tiffany Scott, 
Wilberforce Chambers, specialise in property 
litigation and fraud relating to property 
www.rics.org/fraud
www.wilberforce.co.uk

www.ricsbusiness.com

“Fraudsters have a habit of 
disappearing so victims will 
want to look for recovery 
beyond the fraudster’s 
personal liability”

IL
LU

S
TR

AT
IO

N
: M

AT
TH

E
W

 H
O

LL
IN

G
S

38-39_RICS_Sep09.indd   3938-39_RICS_Sep09.indd   39 18/8/09   11:15:5418/8/09   11:15:54



ARE YOU PLANNING TO 
SELL YOUR PRACTICE?

CHEGWIDDEN & Co
CHARTERED ACCOUNTANTS

Mergers & Acquisitions Department
www.chegwidden.uk.com

We are the leading broker for Surveyors and have many buyers registered
with us looking to expand throughout the UK and the ROI. We can also
assist you with a valuation, partnership change advice and  MBO/MBI’s  

For  your  practice  exit  route  advice  contact 
Paul Beason FRICS  email: pjb@chegwidden.uk.com
Mike Harris FCCA email: mah@chegwidden.uk.com

Tel: 020 8597 2531 Fax: 020 8599 6273

Autumn 2009 -  Short Course Programme

2 October
Energy Efficiency in Housing Design : towards zero emissions
Brighton, Stanmer House

8 October
Water Management in England and Wales
Bristol, University of the West of England

22 October
Water Management for Local Government Officers: implications of 
2009 Flooding & Water Bill
Bristol, Aztec Hotel

One-day courses - £200

For full programme of the above short courses, please contact the 
Short Course Administrator on 0117 32 83210
or email sc.unit@uwe.ac.uk

www.built-environment.uwe.ac.uk/short

 THE OCTOBER EDITION OF

RICS BUSINESS

IS PUBLISHED ON 1ST OCTOBER

TO RESERVE YOUR ADVERTISING SPACE

CALL GRACE OR IAN ON

+44 (0)20 7490 5644

COPY DEADLINE:

FRIDAY 18TH SEPTEMBER
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ENSURE WITH TRAVELERS

“With the current challenges 
facing the property market,  
it has never been more   
important to make sure 
you’ve got the right cover” 

TRAVELERS INSURANCE COMPANY is the 
preferred partner for risk management services 
to RICS members. As one of the leading 
providers of professional indemnity insurance 
to chartered surveyors and other professions 
including solicitors, architects and accountants 
in the UK, Travelers appreciates the issues and 
problems you face on a daily basis.
 With the current challenges facing the 
property market and an uncertain economic 
climate, it has never been more important to 
make sure you’ve got the right cover.

The strength to protect you
Part of a global insurance group founded over 

150 years ago, Travelers is one of the market’s 
most experienced insurers, with group assets 
worth around US$110bn. Travelers has an 
S&P AA strength rating and as a recognised 
RICS partner you can be confi dent that 
Travelers can help protect you.

Key benefi ts
As a Travelers policyholder, your organisation 
can guard against the unexpected by taking 
advantage of Travelers’ risk management 
service at no extra cost. The company’s 
dedicated risk manager is a qualifi ed chartered 
surveyor with over 25 years of practical 
experience and can offer guidance on:

Benefits
Make the most of your membership

www.rics.org/benefi tsplus
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• The underlying causes of claims
• Developing risk management strategies
• Common pitfalls in your particular areas 
  of work
• New and emerging risks.

Personal assistance
Travelers has an in-house team of legally-
qualifi ed claims experts. Every customer is 
assigned a personal claims handler, whose 
knowledge of your practice will ensure that 
negligence issues are managed promptly,  
problems are minimised and client  
relationships are repaired and maintained.

The dedicated claims helpline means that 
customers can also benefi t from expert 
guidance on a range of issues, including:

• Mitigating losses
• Liability
• Evidence
• Quantum
• Pre-action protocols
• Alternative dispute resolution.

Traveler’s expertise and experience in 
professional indemnity, its understanding of  
the risks surveyors face and its consistently 
high independent credit ratings mean that 
members can feel confi dent and secure   
about the future.

For more information, and to fi nd out more 
about Travelers’ exclusive offers for RICS 
members, visit www.travelers.co.uk/surveyors 
or call +44 (0)203 207 6000

At a time when the property profession is under intense 
scrutiny, members need to be sure of their protection

To view all the latest offers, new partners, and monthly and seasonal promotions, visit www.rics.org/benefi tsplus

Employment Law and H&S Compliance 
Services www.citation.co.uk/rics 

Offi ce Insurance
www.wesleyan.co.uk/rics

Corporate Automobiles
www.mercedes-benzcorporate.co.uk/rics

Homes and Contents Insurance
www.hiscox.co.uk/rics

Worldwide Car Hire
www.rics.org/hertz

www.ricsbusiness.com
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Books
Your source of essential information

www.ricsbooks.com

Order online at
UK: www.ricsbooks.com
HK: http:/hk.ricsbooks.com 
t +44 (0)870 333 1600 (option 2)
f +44 (0)20 7334 3851
mailorder@rics.org

UNDER THE SPOTLIGHT

MODERN METHODS 
OF VALUATION
D Mackmin, K Davies & E Shapiro

In this new 
edition of 
Modern Methods 
of Valuation 
the sections 
on methods 
have been 

revised and updated to provide 
a comprehensive coverage of 
both their principles and their 
application. More signifi cantly new 
and amended statutes and case 
law precedents which have 
affected various aspects of 
statutory valuations are included. 

These changes have been 
incorporated in the revisions to 
chapters dealing with commercial 
property, leasehold enfranchisement, 
rating, compulsory purchase and 
other statutory applications. 

This 10th edition maintains the 
aims and objectives of all previous 
editions; to provide trainees (APC 
candidates) and practitioners with 
current and relevant guidance on 
the preparation of valuations for 
statutory purposes.
Price: £39.99 Code: 17969
Publication date: July 2009

DICTIONARY OF 
CONSTRUCTION TERMS
Fenwick Elliot

The Dictionary 
of Construction 
Terms brings 
together all the 
abbreviations, 
acronyms and 
terms used by 

anybody involved in construction. 
It will offer clear and concise 
explanations of all the most 
commonly encountered words, 
phrases and abbreviations,  
which will be an invaluable 
reference source.

This comprehensive dictionary 
is aimed at construction law 
practitioners, those in the 
construction industry and also 
people in related industries such 
as insurance. 
Price: £95.00
Code: 17894
Publication date: September 
2009

RATING APPEALS 
RICS Rating and Local Taxation 
Policy Panel, RICS Guidance Note

Written for any 
surveyor who is 
involved in a 
proposal to alter 
the rating 
assessment of a 
client’s property. 

It takes the surveyor through every 
stage of an appeal, including:

 how and when to make   
a proposal

 the grounds for making   
a proposal

 what to do if there is no 
agreement – going to a Valuation 
Tribunal

 Valuation Tribunal procedures
 pre-hearing preparations; and 

the stages involved in the hearing.
This introductory guide highlights 

the main pitfalls, clarifi es the system 
(including why, when and how to 
make a proposal), outlines the 
procedures, gives guidance on best 
practice, explains the surveyor’s dual 
role as expert witness and defi nes 
the requirements of each. 
Price: £25.00 Code: 18032
Publication date: July 2009

 UK

1.  APC: Your Practical Guide  
 to Success 4th Edition
 Christina Hirst, RICS 
 Code: 19745 Price: £27.95

2.  Supervisors’ and   
 Counsellors’ Guide to the  
 APC 3rd Edition
 Christina Hirst, RICS 
 Code: 17945 Price: £29.95

3.  Town Planning 2009:   
 A Practical Guide
 Alan Gunne–Jones, RICS 
 Stock code: 17604 Price: £45.00

4.  Domestic Energy 
 Assessor’s Handbook
 Phil Parnham & Larry Russen
 RICS 
 Stock code: 17244 Price: £45.00

5.  A Valuer’s Guide to the   
 RICS Red Book 2009
 Andrew Cherry, RICS 
 Stock code: 17815 Price: £27.95

 Hong Kong

1. The Red Book – RICS   
 Valuation Standards 
 March 2009 
 RICS Valuation Faculty, RICS
 Stock code: 16926
 Price: £85 members £150 non-members

2. Metric Handbook
 David Littlefi eld
 Stock code: 6227 Price: £34.99

3.  Building Construction   
 Handbook
 Roy Chudley and Roger Greeno
 Stock code: 17374 Price: £23.99

4.  BCIS Asia Building   
 Construction Survey 2007  
 BCIS
 Stock code: 17209
 Price: £90 members £100 non-members

5.  Watts Pocket Handbook   
 2009
 Watts Group plc, RICS  
 Stock code: 17576 Price: £24.95
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BLUE BOOK – RESIDENTIAL ESTATE AGENCY STANDARDS
Residential Property Group, RICS 
Built around agreed standards developed by a range of stakeholders, 
including practitioners and consumer groups, the Blue Book is the defi nitive 
resource for anyone involved in the sale of residential property. 

 Follows the agent’s workfl ow from sourcing clients to sale
 Quick-reference sections for all relevant legislative and 

regulatory documents
 Short digests of key cases and examples of real-life best practice
 Detailed advice on ethics and best practice, including how to 

avoid confl icts of interest.
If you are involved with sales of residential property, this book will help 

you to ensure compliance with the law, with offi cial guidance and with 
industry best practice. Supports the Code of Conduct for Estate Agents 
Dealing with Residential Property.

The Blue Book on isurv, with an easily searchable and navigable 
format is by far the easiest way to access the information. isurv is also 
where all the Blue Book updates will be hosted. Visit www.isurv.com/
bluebook to fi nd out more and register for your free trial.
Price: Special offer price: £75.00 + VAT (RRP £150.00 + VAT) 
Code: 17963 Publication date: July 2009. Isurv and the Blue Book – 
Price: £150.00+VAT Code:18087 Publication
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AFRICA
COBRA
10-11 September, Cape Town
The construction and real estate 
conference, addressing all aspects 
of the construction, planning and 
use of the built environment.
www.rics.org/cobra

ASIA 
MIPIM Asia 
18-20 November, Hong Kong 
Join RICS Asia and business 
leaders for an insight into business 
opportunities in the region.
www.ricsasia.org

EUROPE (excl. UK)
Expo Real 
5-7 October, Munich
RICS Deutschland is hosting a 
stand at Germany’s prestigious 
commercial trade fair. Expo Real 
brings people, business and projects 
together from the real estate sector. 
ricsdeutschland@rics.org

Confl ict management for
international real estate 
22 October, Berlin
RICS Deutschland in conjunction
with EUCON, a leading German
organisation in the fi eld of business
mediation, organises eight intensive
modules on dispute resolution.
www.joinricsineurope.eu/de

INDIA
Urban planning and real 
estate leadership summit
17-19 September, Goa
RICS is hosting Valuation Practice 
in India: Imperatives for Inspiring 
Public Confi dence to introspect 
how India’s nascent valuation 
practice measures up in terms of 
ethics and fi nancial reporting. 
www.girem.in 

OCEANIA 
XXIV FIG international 
congress 2010 
11-16 April, Sydney 
A programme of more than 80 
technical and poster sessions, 
seminars and forums.
www.rics.org/fi g 

ENGLAND
RICS Nottinghamshire LA – 
Real estate management CPD
9 September, Nottingham
Cost: £16.52 + VAT (online) or 
£19.13 + VAT (postal)

Northern CPD programme
September 2009–January 2010
Two hour and half-day sessions, 
topics include APC workshop, rent 
reviews and NEC contracts.
Cost: £25 + VAT (two hours),  
£58 + VAT (half-day)

RICS matrics – party walls
10 September, Derby
Cost: £16.52 + VAT (online), 
£19.13 + VAT (postal)

RICS South East CPD club 
– contaminated land
14 September, Oxford
Simon Barrett from NHBC will 
talk about contaminated land.
Cost: £17.39 + VAT

RICS South East CPD club – 
BREEAM
16 September, Milton Keynes
Glen Irwin, from engineering and 
specialist advice consultancy 
Giffords, explains BREEAM.
Cost: £17.39 + VAT 
 
RICS & SPAB building 
conservation summer school
13-17 September, Cirencester
Unlock the key skills to career in 
historic building surveying.  
www.rics.org/summerschool

Land covenants
16 September, Uxbridge
An overview of the types of land 
covenant (public and private law). 
Cost: Members £34.50 + VAT,  
non-members £40.25 + VAT

HIPS update (RICS South 
Wessex Local Association)
16 September, Bournemouth
Paul Cutbill will give a Home 

Information Packs update and 
consider their effect.
Cost: £17.39 + VAT

Red Book update (RICS 
Somerset Local Association)
17 September, Taunton
David Stubbs will give a summary 
of the changes introduced by the 
6th edition of the Red Book.
Cost: £17.39 + VAT

Six pack survival guide – 
a guide for new business
21 September, London
A one-day course to stimulate 
thoughts for those considering 
starting their own practice.
Cost: Members £57.50 + VAT, 
non-members £69 + VAT

RICS 17th annual property quiz
21 September, London
Top professionals pit their wits 
against one another for the glory of 
being crowned quiz champions. The 

Diary dates

www.ricsbusiness.com

RICS Awards 2009 – Grand Final 
16 October, Honourable Artillery Company, London
Now in its 19th year, the RICS Awards is one of the most prestigious showcases for the property industry, 
and the one that property professionals aspire to winning. The Awards celebrate the achievements of 
surveyors, architects, designers and engineers in excellence and value for money in the built environment. 

Come and celebrate the unveiling of our four category winners: building conservation, regeneration, 
sustainability and community benefi t, in addition to the coveted RICS Project of the Year award – won last year 
by St Pancras International, London (above). The inimitable Kevin McCloud, of Channel 4’s Grand Designs, will 
again host this year’s Grand Final ceremony in the historic surroundings of the Honourable Artillery Company.

Cost: £105 + VAT per person or £1,050 + VAT for a table of 10. Tickets will be sold, and positions 
allocated, on a fi rst come fi rst served basis. Tables are for 10 people, but if you would like to book fewer 
than 10 places you and your guests will be placed on a shared table with other companies. 

For more information, visit www.rics.org/awards09
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COBRA
10-11 September, Cape Town

Residential valuation roadshow
29 September – 17 November 

Key dates
for your diary
section

RICS Awards 2009 – Grand Final
16 October, London

MIPIM Asia
18-20 November, Hong Kong

price of a table includes a three- 
course meal for up to 12 guests.
Cost: £1,400 + VAT

Sheepdrove talk and tour
22 September, Berkshire
Sheepdrove is a 2,250 acre organic 
farm owned by publishers and 
environmental campaigners Peter 
and Juliet Kindersley.
Cost: £55 + VAT 

Surviving the recession 
23 September, Winchester
Discover the principles to help you 
weather this economic storm. 
Cost: £55 + VAT

Question time
23 September, Bristol
Peter O’Brien and Andrew Ash will 
be hosting a Q&A panel on contract 
and legal issues. Please submit 
questions to Sophie Harrisson by  
9 September: sharrisson@rics.org
Cost: Members £20 + VAT, 
non-members £24 + VAT

RICS East Midlands QS & 
construction CPD conference
24 September, Derby 
Regional conference covering key 
CPD topics for members of the QS 
& construction professional group. 
Cost: £70 + VAT

RICS legal issues in 
construction conference
24 September, London
An analysis of the latest 
developments in construction law. 
Cost: Members £220 + VAT, 
non-members £273 + VAT     

RICS East of England expert 
witness workshop
24 September, Cambourne 
This workship offers advice on 
compiling clear, independent and 
well-presented reports. 
Cost: £250 + VAT

RICS North Building 
Surveying Conference
24 September, Manchester
15 October, Leeds
A conference on dilapidations, 

regulations, EPCs, neighbourly 
matters and sustainability.
Cost: £120 + VAT

Residential valuation roadshow 
29 September, Leeds; 6 October, 
Cheadle; 13 October, Bristol; 20 
October, Gatwick; 5 November, 
Nottingham; 17 November, London
These seminars will explore recent 
developments affecting residential 
valuers, including the HomeBuyer 
Report and the issues facing 
valuation in the buy-to-let market.
Cost: £135 + VAT 

RICS East of England 
Property CPD conference
29 September, Colchester 
Regional Conference covering key 
CPD topics for members of the 
property professional group. 
Cost: £70 + VAT

Dilapidations forum annual 
conference 2009
30 September, London
The conference will explore a 
broad range of issues including  
a cross examination exercise. The 
Honourable Mr Justice Coulson 
will be the keynote speaker. 
Cost: £175 

RICS environment, minerals 
and waste autumn conference
1 October, Bristol
A look at the future market for 
coal, the fi nancial picture for 
waste, minerals ownership and 
minerals and waste valuations.
Cost: Members £65 + VAT, 
non-members £78 + VAT 

Red Book workshop 2009
6 October, Gatwick; 13 October, 
Nottingham; 20 October, Norwich; 
3 November, Liverpool; 17 Nov, 
Exeter; 1 December, London
These workshops will give hands-on 
training to ensure compliance with 
the Red Book.
Cost: Members £275 + VAT,   
non-members £330 + VAT

Asbestos awareness training 
7 October, Manchester;   

15 October, Exeter; 5 November, 
Leicester; 25 November, London
Asbestos exposure can be fatal, so 
it is vital that anyone who may be at 
risk should know the controls they 
should be putting in place to ensure 
the safety of themselves and others.
Cost: £150 + VAT

Risk management seminar 
8 October, London
Learn from an experienced panel 
of speakers how to face and fi ght 
claims and frauds at the lowest cost. 
Cost: Members £150 + VAT, 
non-members £180 + VAT

BCIS seminars
Cost planning, reinstatement 
cost assessment, 22 October; 
estimating, 3 November; 
construction indices, whole life 
cycle costing, 4 November 
This programme will be delivered 
by leading experts offering advice 
on the challenges faced by 
construction professionals today. 
www.bcis.co.uk/events 

CPD day
3 November, Warrington; 17 Nov, 
Leeds; 10 February, Newcastle; 
23 February, Manchester
A full-day conference consisting 
of 18 sessions themed on land, 
property and construction.
Cost: £120 + VAT

RICS international valuation 
conference 2009
10 November, London
This leading global event will be 
chaired by Robert Peto, Vice 
Chairman of Capital Markets at 
DTZ and RICS President Elect. 
Other leading experts will deliver 
presentations and update 
delegates on the latest industry 
and economic developments. 
Email: events@rics.org

SCOTLAND
Lunchtime CPD Series 
Professional indemnity: recent 
developments in relation to claims 
against surveyors.
6 October, Glasgow

7 October, Edinburgh
How do we get better at 
regeneration?
13 October, Glasgow
21 October, Edinburgh
The importance of high quality, 
comprehensive property information
14 October, Edinburgh
Mixed, sustainable communities – 
approaches to learning and skills
20 October, Glasgow
Compulsory purchase and 
compensation
27 October, Glasgow
Renewable heating: biomass
28 October, Edinburgh 
Cost: £26 + VAT (per person, 
per event) 

Bat seminar 
17 September, Edinburgh 
Examining how bats, a protected 
species, can cause delays and 
costs to both commercial and 
domestic projects.  
Cost: £32 + VAT

APC prep day
8 October, Stirling
This event will provide those who 
are due to undertake their fi nal 
assessment in spring 2010 with 
an invaluable insight into the process.
Cost: £90 + VAT 

SBCC annual update 2009
19 November, Edinburgh
A defi nitive guide to the latest 
developments in building contracts 
and construction law in Scotland. 
Cost: £150 + VAT
www.rics.org/sbcc09

Rural mid-session
27 November, Perthshire
An update on the property market, 
the tenant farming forum and 
differing land management 
objectives.
Cost: £57 + VAT

The key events in your area
www.rics.org/events

FURTHER INFORMATION

For RICS Events bookings
and enquiries, email 
events@rics.org or call
+44 (0)20 7695 1600

www.ricsbusiness.com
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Obituaries

ENGLAND

Eastern

Robert Henry Azevedo FRICS

1924-2009, Basildon

Roy Ernest Douglas FRICS

1946-2009, Milton Keynes

Victor Roland Ison MRICS

1919-2009, Burwell

Laurence Charles Jefferies

FRICS

1930-2009, Aldeburgh

London

Brian Leonard Cann FRICS

1931-2009, London

Alec Joseph Cohen MRICS

1974-2009, London

Horace Edward Dear FRICS

1920-2009, Egham

David William Hawkins FRICS

1932-2009, Cranleigh

Dennis Ernest Hook FRICS

1926-2009, London

Tito J Nardecchia FRICS

1920-2009, Harrow

Geoffrey Gerald Piper FRICS

1936-2009, London

Lionel Russell FRICS

1926-2009, London

North West

Reginald Harrison FRICS

1919-2009, Sandbach

Paul Moorhouse FRICS

1919-2009, Knutsford

South East

Harry David Howell FRICS

1925-2009, Chichester

Anthony David Hutchison

MRICS

1948-2008, Hastings

David Evan Mayhew FRICS

1941-2009, Uckfi eld

George Mundy MRICS

1921-2009, Oxford

Christopher Mark Perry FRICS

1961-2009, Winnersh

Frederick George Perry 

MRICS

1920-2009, Bromley

Francis Norley Tunbridge

FRICS

1935-2009, Chesham

James Vivian Ware MRICS

1922-2009, Esher

South West

Cyril Edwin Hart FRICS

1913-2009, Coleford

Peter Humphrey John Hillier

FRICS

1925-2009, Dulverton

Kenneth Edward Lambert

FRICS

1925-2009, Torquay

Brian Cecil Legg FRICS

1931-2009, Bristol

Brian Francis Mellors FRICS

1928-2009, Wincanton

George James Newman 

FRICS

1921-2009, Bristol

John Wellstead MRICS

1927-2008, Minehead

West Midlands

David Charles Cole FRICS

1928-2009, Halesowen

Stanley George Fisher MRICS

1925-2008, Stafford

Mark Thomas Joseland FRICS

1931-2009, Halesowen

East Midlands

Roy Green FRICS

1929-2009, Anstey

Henry Ridge Pinckney MRICS

1950-2009, Nottingham

Yorkshire & Humber

George Barry Ibbeson FRICS

1941-2009, Rotherham

Jeffrey Claypole AssocRICS

1933-2009, Doncaster

Douglas F Reid MRICS

1928-2009, Bingley

SCOTLAND

John English FRICS

1911-2009, Glasgow

James S Gellately FRICS

1939-2009, Glasgow

Matthew Haddow MRICS

1923-2009, Edinburgh

While every reasonable effort has been made 
to ensure the accuracy of the editorial content 
in the magazine, no warranty is made with 
regard to that content. Atom Publishing and/or 
RICS will have no responsibility for any errors 
or omissions in the editorial content. The views 
expressed in the magazine are not necessarily 
those of Atom Publishing or RICS.  

Atom Publishing and/or RICS cannot 
accept any liability for any loss or damage 
suffered by any person as a result of the 
editorial content and the opinions expressed 

Editor Duncan Johnson | +44 (0)20 7490 5634 | duncan@atompublishing.co.uk
Assistant Editor Brendon Hooper | brendon@atompublishing.co.uk
Publishing Director Emma Tilley | emma@atompublishing.co.uk
Production Manager Peter Songi
Art Director Graham Smith
Advertising Ian Christensen | +44 (0)20 7490 5638 | ian@atompublishing.co.uk
Grace Healy | +44 (0)20 7490 5644 | grace@atompublishing.co.uk
Editorial Board Ian Fussey, Jaclyn Dunstan, Jillian Carney, 
Alan England, Veronique Escarmelle, Cindy Kwong
Repro Pixel Colour Imaging Print Headley Brothers Ltd
Images Getty, Alamy, Shutterstock, iStockphoto

RICS Contact Centre +44 (0)870 333 1600  (including changes of address)
Subscriptions Toni Norton | +44 (0)20 7334 3738 | tnorton@rics.org
Free to members (FRICS, MRICS, AssocRICS, Trainees)                                   

in the magazine, or by any person acting or 
refraining to act as a result of the material 
included in the magazine.

Any dispute arising out of the magazine is 
subject to the law and jurisdiction of England 
and Wales. All rights in the magazine, including 
copyright, content and design, are owned by 
RICS and/or Atom Publishing. 

RICS Business is the offi cial publication of the 
Royal Institution of Chartered Surveyors, 
12 Great George Street, London SW1P 3AD 
www.rics.org

It is published by Atom Publishing
4th fl oor, 45-47 Clerkenwell Green
London EC1R 0EB

Net average
circulation 94,336

Audit Period
1 July 2007 – 30 June 2008

www.ricsbusiness.com

Gordon Dempsey Russell 

FRICS

1949-2009, Motherwell

Douglas Hamilton Urquhart

MRICS

1926-2009, Edinburgh

Geoffrey D Winter FRICS

1927-2009, Cupar

WALES

Peter Ian Alexander FRICS

1918-2007, Cardiff

Ronald James Cowan FRICS

1917-2009, Porthcawl

William Leslie Hunt FRICS

1929-2009, Cardiff

David Richard Isaac FRICS

1932-2009, Colwyn Bay

Ivor Roland Russell FRICS

1921-2009, Llanelli

ASIA

Kei Yin Lam MRICS

1961-2009, Hong Kong Island

MENEA

Duncan Patrick Ralph MRICS

1968-2009, Dubai, UAE

AMERICAS

Samuel Michael Leigh FRICS

1928-2009, Palm Desert
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As BNP Paribas Real Estate we work with you to build integrated real estate solutions for all your needs. With our international 
reach and on-the-ground support, we are the perfect partner to ensure the success of your real estate projects.
   
With BNP Paribas Real Estate, all the pieces come together.

I N T E G R AT E D  R E A L  E S TAT E  E X P E R T I S E  L A U N C H E S
Consulting-Valuation-Transaction-Property   Development-Investment   Management-Property   Management

www.realestate.bnpparibas.co.uk
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Two exciting opportunities; one respected organisation
The National House-Building Council (NHBC) is a non-profit organisation that sets standards and provides warranties for newly built homes in the UK. Established over 70 years 
ago, our goal is to raise construction standards in the building industry and to provide consumer protection for new homeowners. We offer a complete building control service 
for all building types, including commercial, offices, retail and residential and are the largest building control body in the UK. Both of these exciting roles require extensive 
national travel, with frequent travel to Milton Keynes.

Head of Inspection
Up to £70k + Car + Pension + Benefits       Ref: NW/HOI/09/62

Do you have extensive experience at a senior management level within a 
construction/house building organisation? Could you motivate, focus and develop a 
large team of Inspection Managers to deliver quality inspection services nationally? 
As part of the Senior Management team can you contribute to the development and 
direction of the largest Directorate within NHBC at a strategic level?

If so, you will take responsibility for operational business management of one third  
of our Inspection function. Degree qualified (or equivalent) with senior management 
experience and strong diplomacy and advocacy skills, you will also have corporate 
membership of a relevant professional institution. Excellent resource planning, 
communication, and interpersonal skills are essential.  

Building Control Manager
Up to £60k + Car + Pension + Benefits   Ref: NW/BCM/09/63 

 Do you have detailed knowledge of Building Regulations and legislation? Do you 
understand the commercial issues surrounding Building Control? Can you combine 
excellent service delivery with customer development? If so, then you will help lead, 
manage and develop our Building Control Service as part of the Building Control 
management team. 

An excellent communicator with outstanding, planning, organisational, interpersonal  
and presentation skills, you are a corporate member of a relevant professional body  
and have extensive post-qualification experience in Building Control or Professional 
Surveying and of managing professional staff.

As a respected, growing organisation, we offer excellent opportunities for personal and professional development, including a full schedule of training programmes. Please visit  
www.nhbc.co.uk/careerswithNHBC/vacancies for full details and to download an application form. Alternatively telephone 01908 747447 or email recruitment@nhbc.co.uk, quoting the 
appropriate reference number.

Closing date: Building Control Manager 17 September & Head of Inspection 25 September 2009.

Assessment to be held week commencing: 5 October 2009. Interviews: Building Control Manager 15 October & Head of Inspection 16 October 2009.  

NHBC is committed to promoting Equal Opportunities in all fields. www.nhbc.co.uk

To view more jobs online visit www.ricsrecruit.com

Recruitment
Survey the job market

RICS Business recruitment
Atom Publishing
45-47 Clerkenwell Green
London EC1R 0EB
T +44 (0) 20 7490 5644
F +44 (0) 20 7490 4957

Advertising rates
Full page £3,930
Half page £2,315
Quarter page £1,285
Eighth page £705
Sixteenth page £455
Single column centimetre £49

Contact
Grace Healy
T +44 (0) 20 7490 5644
E grace@atompublishing.co.uk
Ian Christensen
T +44 (0) 20 7490 5638
E ian@atompublishing.co.uk

Circulation
Net average circulation
96,033*
*Audit period Ist July 2008-30th June 2009

Providing valuation solutions every day, part of the Spicerhaart Group.

Urgently require directly employed residential
Chartered Surveyors, full & part time,
in the following areas;

• Cornwall • North Devon • Swindon • Gloucester & Cheltenham
• Hereford • Vale of Evesham • Mid Wales • North Wales
• Cambridgeshire • Northamptonshire • Hull & Humberside
• Lancashire • Cumbria • Scottish Borders • Northumberland
• Wiltshire

Send your CV now and make a difference,
Angela Baines, Valunation, Wellington House, Butt Road,
Colchester, Essex CO3 3DA E-mail: angela.baines@valunation.com

RATING SURVEYORS
- Midlands/Yorkshire

 

 Respected, professional firm of rating surveyors in the North of

England is looking to further expand.  

 Successful candidates will be qualified, highly motivated

individuals with good IT and communication skills.

 Excellent future prospects for the right person.

 VOA experience a distinct advantage but not essential.

 Possibility of working from home/flexible hours. 

 Replies with CV please to PO Box 095
Atom Publishing, 45/47 Clerkenwell Green, London EC1R 0EB
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CHARTERED 
SURVEYOR
REQUIRED 

FOR VARIED RESIDENTIAL 
SURVEY AND VALUATION 

WORK INCLUDING;
SOME PARTY WALL,

PROJECT MANAGEMENT BOUNDARY 
DISPUTE CASES.

EAST LONDON AND ESSEX AREA.

EXCELLENT PACKAGE FOR
SUITABLE CANDIDATE 

 
 INFO@RSWE.CO.UK
 
 IN FIRST INSTANCE

EXPERIENCED COMMERCIAL
AGENCY SURVEYOR

LANCASHIRE
 

Excellent future prospects for an ambitious 
commercial agency surveyor looking to join 
an expanding 6 office mixed practice covering 
the North of England and Cheshire. Attractive 
salary package for the right individual wishing 
to make a positive contribution and play a key 
role in our on-going success. CV and current 
salary details to;

Brent Forbes,
H W Petty & Co,

32 Manchester Road
Burnley, Lancs.

BB11 1HH

Recruitment  | To view more jobs online visit www.ricsrecruit.com

Take care of today, as we plan for tomorrow.

BAA is an equal opportunities employer. No agencies please.

Apply online at www.baa.com/careers  
quoting the relevant reference number.

Heathrow  c.£43,000 Ref: LHR1652

Building Control Manager

It should be no surprise to learn that as the world’s largest airport operator, safety is BAA’s number one concern. With this in 
mind, we’re searching for two Building Control professionals to ensure that all works comply with the UK’s regulations and  
that the high standards already in place are maintained. With the future we have ahead of us, that’s a challenge to relish.  
And as one of the UK’s most dynamic employers, we offer extensive opportunities for people to learn, grow and thrive in a  
truly global environment.

Reporting to the Design and Engineering Director, you will 
develop and lead Building Control Services in order to provide 
a quality, cost-effective and customer-focused service. With 
chartered status and a membership of a relevant professional 
Institution, you will boast the leadership and management 
skills necessary to thrive in an exciting and fast-changing 
environment where you can support and inspire others. And 
of course, you will have a comprehensive knowledge of all 
construction and legal processes relating to Building Control.

Reporting to the Head of Building Control, we will  
look to you to deal with a range of project applications 
per year for both BAA and non BAA ‘on airport’ clients. 
Possessing a relevant professional qualification and 
demonstrable post qualification experience, you will also 
have excellent project management skills gained within 
building control which will be combined with strong 
negotiation skills and considerable exposure to quality 
management systems.

Heathrow  c.£60,000 Ref: LHR1868

Head of Building Control 

A progressive spirit underpins Coventry University’s success. A spirit of 
innovation, evolution and excellence that’s driving an exciting future. For 
our ambitious and growing Estates team, that future holds big challenges. 
With a 33-acre purpose-built campus, we now have £160m earmarked for 
improvements over the next ten years. In other words, there’s never been a 
better time to join us – or to take your career to another level.

As the University’s senior specialist in landlord and tenant matters, property 
valuation/acquisition/disposal and property portfolio development, you’ll play 
a key role in our future. As well as developing effective landlord and tenant 
records and freehold title issues, you’ll agree terms for lettings, manage rent 
reviews and lead negotiations with prospective long-term tenants and joint 
venture partners.

MRICS qualified with proven experience of delivering a high-quality estates 
and valuation service, you must bring an in-depth knowledge of both capital 
and rental valuation techniques. A thorough understanding of current landlord 
and tenant law is also important, plus a working knowledge of Compulsory 
Purchase Order law relating to compensation valuations.
Closing date: 18th September 2009 
Interview date: week commencing 19th or 26th October 2009

Creating places 
for excellence

Estates

Development Surveyor  
£28,839    –£36,534 + excellent benefits Ref No. REQ000113 

To find out more and to apply online visit  
www.coventry.ac.uk/placesforexcellence
Alternatively, you can call Human Resources  
on 024 7688 7814 or email: futures.hr@coventry.ac.uk

BUILDING SURVEYOR/GP Surveyor  
We are a small busy professional practice with 2 offices based in West Sussex but covering London and 
the South East. We undertake both Building Surveying and General Practice work.
 

We are now seeking an ambitious Building or GP Surveyor (RICS or close to). Initially your role will 
be to administer maintenance contracts for blocks of flats including carrying out and co-ordination of 
fire, health and safety and asbestos risk assessments. You will also be involved in leasehold reform 
work with training given. Management of a small office from time to time will also be required. 
Key skills and tasks will include:
  - Preparation of specifications and schedules of work for maintenance and repair.
  - Project management, contract administration and supervision of works on site.
  - Leasehold Reform, lease extension and freehold valuations.
  - Homebuyer and Building Surveys.
  - Promotion and expansion of the company.
  - Ability to work on own initiative.
  - Current knowledge of legislation relating to fire, asbestos and health safety. 

Salary dependant on experience. 
Apply with CV to email@southeastleasehold.co.uk
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If you face financial problems or unemployment, or have any other problem,
LionHeart may be able to help.  Speak in confidence with one of our Welfare
Advisors on 0845 603 9057, or email help@lionheart.org.uk, or visit our 
website at www.lionheart.org.uk

Surveyor Court Westwood Way  Coventry CV4 8BF  
Telephone 0845 603 9057 (local rate)
Facsimile 024 7647 4701  
Email help@lionheart.org.uk  
Website www.lionheart.org.uk
Registered Charity No 261245
Company Registered in England No 980025

Is the
credit
crunch
biting
you?
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Find a world of property
talent in one place

Over 60% of RICS Recruit’s registered candidates
are Chartered Surveyors. 
RICS Recruit is the official global recruitment website of RICS. Advertise your
job vacancies to reach over 22,000 registered candidates across all continents.

What features are available?

• Key-word driven banners  • Job of the Week advertisement slots
• Featured recruiter profiles • Premium A-Z listings

With an average of 18,500 unique users and 30,000 visits a month, RICS Recruit
delivers unrivalled access to the top talent and employers in the surveying,
property, and construction industry.

For advertising options and associated costs please call the sales team 
on +44 (0)20 7490 5644. Visit www.ricsrecruit.com today.

RICS RECRUIT
E grace@atompublishing.co.uk

ricsrecruit.comRecruit
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Image bank            

Discover a world of 
images all in one place

The new RICS image bank hosts a large selection 
of property, land and construction images from 
around the world.

RICS' image bank is the ideal resource for all of 
your marketing and promotional needs.

Registration is free and enables you to access a selection 
of constantly updated iconic and illustrative images.

Visit:

ricsimagebank.com

Exclusive 50% discount on all images for RICS members
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Knight Frank has appointed 
John Crisell facilities 
manager. He joins from 
GVA Grimley.

Stewart Smith has been 
made a graduate surveyor 
by commercial property 
consultant FG Burnett. 

Colliers CRE has made two 
senior planning appointments. 
Graham Connell has been 
appointed as a director and 
head of planning in the Leeds 
offi ce and Rachael Martin as 
associate director.

Tim O’Sullivan has been 
appointed head of capital 
markets and Graham 
MacMillan has been promoted 
to head of valuation at 
CB Richard Ellis (CBRE) 
in Hungary. 

Marsh announces the 
appointment of Judith 
Cooper as a client executive  
in its UK Real Estate Practice. 

J O Hambro Investment 
Management appoints Alan 
Gibbs, as head of funds. 

Planning consultancy DPP 
has strengthened its 
sustainability practice with 
the appointment of Mary 
Rawlinson, a senior 
sustainability consultant.

Robert Hall has been 
appointed director by Property 
Initiatives Management to 
develop new business. 

Peter Pereira Gray, managing 
director Investment Division 
at The Wellcome Trust has 
been appointed as chairman 
of the Investment Property 
Forum (IPF).

INDUSTRY PROFILE   JOHN GODDARD FRICS
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What is your current job?
While I do a lot of work with the 
RICS, I have the privilege of having 
my own company providing building 
and sustainability consultancy in the 
commercial property sector.  
Why did you decide to pursue 
a career in property?
I liked the idea of being a professional. 
You meet people at all sorts of levels, 
one minute you are talking to a builder 
about waterproofi ng and the next 
you’re advising clients on how to save 
money. It is a wonderful leveller.
How did you get to this point in 
your career?
By focussing on doing things I like 
doing and believe in. I trained with 
Feilden + Mawson architects in 
Norwich, it was fabulous grounding.  
Once I had my degree I worked for 
Richard Ellis in London who later 
sent me to Chicago. From there I 
took some time out and chose a 
holiday in Sydney, it’s been a very 
long holiday, I never went home.  
What is your greatest professional 
achievement to date?
It’s been a privilege being part of the 
ground swell for green buildings and 
being able to interpret it for the 
property industry.  

“The US$1bn 
American 
Recovery and 
Reinvestment 
Act will help 

people get back to 
work while providing 
quality, affordable 
housing options for 
low-income families”
SHAUN DONOVAN,
US SECRETARY OF HOUSING 
AND URBAN DEVELOPMENT

“While we  
have generous 
subsidies for 
wind power, we 
urgently need 

the national planning 
statements needed  
to build new nuclear 
power plants”
JOHN CRIDLAND,
CONFEDERATION OF  
BRITISH INDUSTRY

“With many 
directors  
eyeing the exit 
door and highly 
leveraged 

buyouts consigned  
to history for the time 
being, it really is a 
buyers’ market out 
there for cash-rich 
companies”
DAVID PATTISON, PLIMSOLL 

QUOTES OF 
THE MONTH

PROPERTY LADDER

Age Born in the ’50s
Lives Sydney, Australia in a harbourside 
suburb. A ferry ride away from my clients.
Interests Everything outdoors. I do a lot of 
cycling, bush walking, kayaking and photography. 
I spend a lot of time with my family and have 
a great love for our natural environment.

“It’s been a privilege being part 
of the groundswell for green 
buildings”

Would your career, or that of 
someone you know, make an 
interesting profi le? If so, email
editor@atompublishing.co.uk
Read more interviews at  
www.ricsbusiness.com

Last word

What project has given you the 
greatest satisfaction? 
Recently I have enjoyed working with 
my wife editing the Sustainable 
Property Guide for the DECC 
(Department of Environment and 
Climate Change NSW). Also a long 
time goal the RICS Sustainability 
Committee has just achieved is the 
release of the RICS Guide, Greening 
Make Good to address the appalling 
waste of materials and embodied 
energy when a tenant is forced to 
dump their fi t out. 
What are your plans for the future?
In building sustainability there is still 
so far to go. There is work to be done 
on reducing the massive footprint of 
existing buildings, balanced against 
the valuable embodied energy they 
contain. The next step is to make 
them more effi cient yet still 
commercially attractive to occupiers 
and purchasers. 
What’s your favourite building?
The Sydney Opera House. My ferry 
passes it each day and after   
20 years I still fi nd it extraordinary.  
On a slightly smaller scale, but 
important for me, is the Goddard 
Cricket Pavilion in Darjeeling, India 
– it was named after my uncle.

Risk reduction We highlight the use of property professionals 
in mitigating and reducing risk of disasters 
India focus What solutions can built environment professionals 
offer to help India emerge a leading 21st-century nation?
Force majeure What is the impact of an unexpected event? We 
examine the consequences and scrutinize building contracts 

Plus Industry news  Global opinion  Membership updates  Economic outlook  Best practice  Books

OCTOBER
INSIDE NEXT MONTH’S ISSUE

Business

www.ricsbusiness.com
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FOR
SALE

BOOK NOW at resievent.com

BOOK 
NOW 

resievent.com

Re-building the market
17–18 September 2009
Celtic Manor Resort

resievent.com

In partnership with

Organised by

Platinum sponsors

Gold sponsors

CONFERENCE
PROGRAMME
ANNOUNCED!

Dr Ian Shepherdson 
High Frequency 
Economics

Peter Pereira Gray 
The Wellcome Trust

Rupert Dickinson 
Grainger 

Roger Madelin 
Argent

Nigel Hugill 
Lend Lease and 
the Homes and 
Communities Agency

Roger Southam 
Chainbow

You’ll be in good company
Keynote speakers include:

WIN A MINI!
Book now for RESI 09  

to win a MINI!*
MINI supplied courtesy of The Fully Furnished Group

*visit resievent.com for 
terms and conditions.

RESI 09 Re-building the market will focus on how the market can
move forward and learn from the residential and housing crash.

Following on from last year’s event themed: Riding the rollercoaster,
RESI 09 will focus on reviving the market and will feature a unique
mix of commercial and residential developers and investors, house
builders, RSLs, financiers, politicians and advisers.

The conference programme is now confirmed
and includes keynote panels on:
Financing the future
The future for house builders
Creating a world-class investment market

With debates, discussions and new opportunities to present new
ideas, you’ve got to be at RESI 09!

View the conference programme at resievent.com
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